Terms & Conditions

Terms and Conditions of entry to Finance House PJSC (“FH”) Samsung Pay Raffle (“Raffle”):

Participation in this Raffle is limited to FH’s customers who hold FH’s Credit Card or FH’s CartNet
Credit Card (“Customers”).

Following is the eligibility criteria for Customers to enter the Raffle draw:
o Register to Samsung Pay, click here to find out how.

1. Add your FH’s Credit Card or FH’s CartNet Credit Card, click here to check the simplified
guide;

2. Register to Samsung Pay mobile app;
Add your FH’s Credit Card or FH’s CartNet Credit Card to Samsung Pay mobile app;

4. Spend minimum of AED 1 using your FH’s Credit Card or FH’s CartNet Credit Card through
Samsung Pay to participate into the Raffle draw.

e The following Customers are NOT eligible to participate in this Raffle:
a) Delinquent Customer;
b) Blacklisted cards; and
c) Employees of FH.

e The following FH cardholders are eligible for the offer:

a) FH Credit Cards

b) FH CartNet Credit Cards
The draw date and eligibility period of the Raffle and distribution of prizes are as follows:
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15/04/2019 1 15/01/2019 21/01/2019 Samsung Galaxy S9
15/04/2019 1 22/01/2019 28/01/2019 Samsung Galaxy S9
15/04/2019 1 29/01/2019 04/02/2019 Samsung Galaxy S9
15/04/2019 1 05/02/2019 11/02/2019 Samsung Galaxy S9
15/04/2019 1 12/02/2019 18/02/2019 Samsung Galaxy S9
15/04/2019 1 19/02/2019 25/02/2019 Samsung Galaxy S9
15/04/2019 1 26/02/2019 04/03/2019 Samsung Galaxy S9
15/04/2019 1 05/03/2019 11/03/2019 Samsung Galaxy S9
15/04/2019 1 12/03/2019 18/03/2019 Samsung Galaxy S9
15/04/2019 1 19/03/2019 25/03/2019 Samsung Galaxy S9
15/04/2019 1 26/03/2019 01/04/2019 Samsung Galaxy S9
15/04/2019 1 02/04/2019 08/04/2019 Samsung Galaxy S9
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https://www.youtube.com/watch?v=-lmVDuE4jNs&feature=youtu.be
https://www.youtube.com/watch?v=AuTNCUyDKKU&feature=youtu.be

The Raffle draw will be conducted randomly and the result of the Raffle draw shall be final.

The winner(s) from eligible participants (“Winner(s)””) will be notified within one (1) week after the
Raffle via telephone, email, fax or SMS. Should for any reason, FH be unable to contact the Winner
or should the Winner be unable to collect his/her prize, the prize will be given to the next eligible
winner or as FH may deem fit, including re-offering the prize in future raffles or otherwise.

Prize can be claimed and redeemed by the Winners ONLY, and CANNOT be redeemed for cash,
exchanged, sold, or transferred to any other person.

Participant is eligible only for one “win” opportunity i.e. one (1) ticket per Winner.

Winners may be asked to provide a photograph or to be photographed and interviewed to provide a
guote about winning and to cooperate with FH to publish their win as and where deemed appropriate.

FH may, at its sole discretion, post the Winner's names on its website.

FH accepts no responsibility of whatsoever nature: (i) for any technical failure or other event which
may cause the Raffle to be disrupted or cancelled, or (ii) if FH is unable to conduct the Raffle for
reasons attributable to any order from a competent authority, or (iii) if required by any law or
regulation to cancel the Raffle.

FH reserves the right, at its sole discretion, to postpone or cancel the Raffle or any forthcoming Raffle
Draw Date(s).

Failure to comply with these Terms & Conditions will result in the disqualification of entry in the
Raffle.
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