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CHAIRMAN'S CANVAS
It is with pleasure that I introduce to
you Finance House, a first of its kind,
independent and diversified financial
services company setting new standards in
the UAE financial sector.
Finance House and its associated entities
(Islamic Finance House, Insurance House,
FH Securities and FH Capital) bring together
the ‘best-of-breed’ in each discipline,
offering innovative and comprehensive
products and solutions customized to the
needs of our clients, characteristics that
distinguish Finance House as a robust
player within these markets.
The competitive edge that Finance House
holds is attained through its people, whose
keen market acumen and professionalism
provide us the apparatus to deliver the
very best in customer care, all in a timely
manner.

Through the adoption of strong, wellplanned strategies and by constructing
robust internal systems and procedures,
while remaining focused on efficiency, our
ability to provide comprehensive services
designed to fill gaps in the UAE market
is solid. We have achieved remarkable
success in developing and marketing
financial breakthroughs that cater to our
customers’ needs, as well as maintained a
track record of profitable growth throughout
the – sometimes challenging - years.
We are confident that by listening to and
understanding our customers, anticipating
their future needs and responding with
ground-breaking solutions, we will
continue to prosper alongside them.
We believe that success is what you make
of it, and what you make of it is determined
by the strength of the minds and the depth
of the resources you have at hand. We have
grown from our roots as an Abu Dhabibased company to become a recognized,
award-winning, nation-wide financial
services institution through the philosophy
that those who rise at dawn with vision,
and maintain their resolve, will walk the
sands of success at sunset. We invite you
to walk along with us on that journey.

Mohammed Abdulla Alqubaisi
Chairman
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WHO WE ARE
Finance House PJSC is incorporated in the
Emirate of Abu Dhabi, United Arab Emirates
and regulated as a Financial Institution by
the UAE Central Bank and regulated by the
Securities & Commodities Authority (SCA)
as a Public Joint Stock Company. Finance
House is listed on the Abu Dhabi Securities
Exchange under the ticker symbol “FH”.
Finance House’ ownership is diversified and
comprises of quasi-government entities,
investment houses, insurance companies,
employees, prominent local business
groups, high net worth individuals and
the public at large, with some 2000
shareholders across the UAE and from the
region.
Through its Head Office in Abu Dhabi,
in addition to branches across the United

Arab Emirates, Finance House direct
principal activities consist of corporate,
commercial and retail finance, and
proprietary investing, all of which propel
the Company’s continued growth and
profitability.
Additionally, through its
various subsidiaries, Finance House offers
a wide-ranging suite of financial services
and solutions:
• Islamic financial services
• Investment banking services
• Insurance products and services
• Brokerage services
Today Finance House is a recognized and
credible player in the marketplace offering
the full spectrum of financial products and
services to a well diversified customer
base.
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OUR PURPOSE
To service, and serve, all our stakeholders by offering exceptional financial experiences, delivered through a
dedicated team of professionals.

OUR STRUCTURE
Finance House is a provider of a range of diversified services, delivered via its Group structure.

Finance House offers complete & comprehensive range of
products ranging from Personal Finance, Commercial &
Corporate Finance, and Treasury Services.
www.FH.ae

Insurance House offers a wide range of
insurance services ranging from personal
insurance to commercial insurance and
special insurance, in addition to the highest
quality tailor-made insurance programs.
www.INSURANCEHOUSE.ae

FH Securities offers superior brokerage solutions
through efficient and secure back office
administration.
www.FHSECURITIES.ae

FH Islamic Finance House provides
Shari’ a Compliant Solutions and
Financial Services to individuals and
corporate commercial clients.
www.IFH.ae

FH Capital Limited, is a DIFC registered
investment, corporate advisory, and asset
management firm.
www.FHCAPITAL.ae
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WHAT WE DO
The three main business areas of Finance House are Commercial & Corporate Finance,
Retail Finance and Treasury & Investments, each complements the other. Together they
make up an integrated portfolio of activities, individually playing a key role in the ongoing
growth of the Company as a whole.
Commercial and Corporate Finance arm sees continued potential for significant organic
growth in the UAE. Finance House offers the following complete and comprehensive
range of products and customized solutions for discerning businesses:
•
•
•
•
•
•
•
•
•
•
•

Letters of credit
Letters of guarantee
Trust receipts
Bills discounting
Term loan & Overdrafts
Equipment & Contractor finance
Mezzanine finance
Project finance
Syndicated loans
Bridge finance
Automated payroll solution (WPS compliant)

Retail Financing activities provide a powerful and complementary extension to
the Commercial and Corporate lending activities, with diversified risk and reward
characteristics. Finance House offers a broad spectrum of retail finance products, such as:
•
•
•
•

Credit Cards
Executive Finance
Auto Finance
Home Finance

Treasury manages the liquidity prudently while also seeking out opportunities to
strengthen the Company’s funding platform and providing value- added risk management
services to the other divisions.
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INVESTMENT
Our strength lies in developing innovative financing structures that involve a combination
of equity and multiple tiers of debt. Our strong lending business makes for a healthy deal
flow, and at the same time affords us flexibility in designing funding structures, thus
creating synergies between the lending and investing arms of Finance House that our
clients and investee companies find very appealing.
Finance House’s investment philosophy is to invest in companies it understands while, at
the same time, focusing on long-term fundamentals.
Our investment portfolio is dominated by building a collection of entities and providing
an inclusive range of services. It is:
• Acquired through a comprehensive review and selection process and is well 		
diversified across asset classes
• Highly liquid, private equity occupies a small proportion of investment portfolio and
an even smaller proportion of the balance sheet
• Governed by the rules and regulations of UAE Central Bank

BUT THERE’S MORE…
Under the umbrella of Finance House and through its subsidiary entities, a wide range of
financial services and products are offered including:
• A range of high-quality, innovative, customized insurance products and services for
institutions and individuals alike
• Shari’a compliant solutions and financial services to both individual and corporate
clients
• Superior brokerage solutions
• Investment, corporate advisory and asset management
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OUR CUSTOMER COMMITMENT
Nothing is more important to us than
our relationship with our customers
and our ability to understand and meet
their needs. We believe that sustainable
partnerships rely on transparency, integrity,
trust, continuity and superior quality
service and this has enabled us to develop
a wide-ranging customer base.
With a carefully selected team of
professionals, easy-to-understand procedures
and an integrated portfolio of products and
services, we strive to make doing business
with us a true pleasure.

OUR PEOPLE COMMITMENT
Finance House recognizes the fact that the
continued success of its business hinges
on sustaining the enthusiasm, dedication
and hard work of its staff members. Toward
this we strive to attract, develop and retain
professionals of the highest caliber to
ensure you are in good hands.
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GOVERNANCE
It is our belief that good Corporate Governance enables the creation and enhancement
of shareholder value and that good governance is as important to the success of Finance
House as are the operational achievements of the company.
Operating in total conformity with the set measures of our regulatory authorities – the UAE
Central Bank and the Securities and Commodities Authority - in addition to our sound
internal Policies & Procedures ensures Finance House is systematic in its governance
while striking a balance with the need for agility so as to meet market demands.

CONSCIENCE
Finance House is committed to making a positive difference to the community in which
it operates, and into which it seeks to integrate. We recognize that the reputation of our
business depends on our people acting with honesty and integrity in all of their business
dealings. We do not take these issues lightly and they are not mere slogans.
Finance House has adopted a range of Corporate Social Responsibility issues in the
context of its business:
• National pride: being a successful national entity ourselves, we seek out local
businesses to support
• We are strong patrons of arts, culture and sporting events within our local community
• Social investment, including donations and pro bono work
• Emiratization issues
• Ethical in marketing
• Ensuring a small environmental impact
• Maintaining transparent relationships with all our stakeholders
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LOOKING AHEAD
Finance House is executing an everevolving strategic plan, with clearly
defined objectives and goals progressively
reviewed and adjusted, moving with the
demands of the market. We are poised to
expand our services, our customer base,
our value to stakeholders, and enlarge our
geographical footprint within the United
Arab Emirates.
While the domestic economy and
environment are sound, Finance House is
cognizant of the impact of regional and
global events for the UAE. After taking into
account relevant factors, including the
prospects for the financial sector, growth
opportunities, competitor activities and
the operating and management skills,
Finance House Group marches ahead with
optimism on its journey of excellence.
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