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offi  ce space.

But ambition dreams up 
a business worth launching.

Business Banking
We believe the true power of money lies in the people 
who do great things with it. ADCB Business Banking off ers 
award-winning products and services to make sure your 
business keeps pace with your ambitions. 
Learn more at adcb.com
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W elcome to the latest issue of Emirates Review magazine, your guide to business, finance 
and lifestyle in the UAE.

This issue, we meet Mr. Abdulla Darwish, Managing Director and Chairman of the Darwish 
Bin Ahmed & Sons Group. Over the last 50 years, it has built its success on traditional values, 
and accelerated growth through modern technology. Read how on page 8.

On the subject of building, on page 12 you can read about how the UAE is becoming a yacht-
building hotspot. The origins of Emirati culture are closely tied with creating the world’s most 
enviable vessels. These days, the humble dhow moors next to the world’s most luxurious yachts, but 
both are created in the UAE and enjoy world renown. 

If you’re looking to build a business but need financial and moral support, the Khalifa Fund 
for Enterprise Development may be able to help. Read about the ways in which it nurtures small 
businesses and start-ups on page 14.

As technology gets smarter, so do cybercriminals. In fact, the UAE is battling a new wave 
of cybercrime threatening businesses’ data security. We explain how you can shore up your 
defences against IT intruders on page 16.

You can further protect your businesses’ reputation by getting a rating from a reputable agency. 
Capital Intelligence spoke to us about the value of an outside opinion, which you can read on page 18.

On page 20 we meet the people who form the backbone of the Islamic finance industry – the 
Shari’ah scholars. This issue we pay tribute to those who have made the Islamic finance industry 
what it is today, and what it will be in the future. 

Meanwhile, Dubai is following in the footsteps of Abu Dhabi by introducing compulsory 
medical insurance. Find out what this means for the industry and for businesses on page 22.

Developments have also been happening in the real estate market, with Abu Dhabi abolishing 
its five per cent rental cap and Dubai issuing new rules on how much landlords can raise rents 
by. You can read about the impact this is having on the market on page 24.

The UAE mortgage market has also seen a shakeup in recent times, with Dubai introducing 
new laws late last year. Law House’s Camille Chamoun explains the details and the implications 
on page 26.

It seems residents of the UAE haven’t been getting out in the sun enough. On page 28, we 
raise awareness about vitamin D deficiency, which can affect bone health, the immune system 
and mood – so jump into that sunbath!

If you want to get away from it all, how about a night under the stars? On page 29 we investigate 
the UAE’s most luxurious desert camps which combine ancient heritage with modern comfort.

Further exploring the UAE’s past, on page 30 we document the history of the Emirati 
passport – the little book with a big story.

And finally, if you’re wondering where to go for a family day out, corporate event or special 
occasion, turn to page 32 to read about Emirates Bowling Village – the perfect place to celebrate, 
socialise and get fit!

We welcome your comments and suggestions so if you’d like to get in touch, feel free to 
drop us a line at emiratesreview@cpifinancial.net or by visiting our newly launched website 
www.emiratesreview.ae. 

Welcome to 
Emirates Review!
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UAE business 
confidence on 
the rise
Recent surveys suggest confidence 
among business leaders in the UAE is 
rising sharply. According to the YPO Global 
Pulse sentiment index, CEOs in the UAE 
are amongst the most optimistic in the 
world about current economic conditions 
and the future prospects for their 
organisations: 74 per cent expected to 
increase turnover by at least 10 per cent.

Separately, the 9th Oliver Wyman/
Zogby Research poll also suggests 
executives in the UAE are the most 
confident and outward looking in the 
GCC; 75 per cent say conditions have 
improved over the last year and 79 per 
cent of senior executives in the UAE see 
things improving further over the next two 
years. Only six per cent see conditions 
worsening. By contrast, optimism in Saudi 
Arabia, Qatar, and Kuwait is more than 
20 points lower, and pessimism about the 
future more pronounced – 23 per cent 
of Saudi executives expect a decline in 
business conditions.

Marka lists first IPO on DFM in 5 years
Marka, a public joint stock company under establishment, has launched an Initial 
Public Offering (IPO) in the UAE. Marka is aiming to establish itself as a leading 
retail operator in the Gulf Cooperation Council (GCC) region, with a primary focus 
on Dubai and Abu Dhabi. CAPM Investment, a subsidiary of Finance House, is 
Lead Manager of Marka’s IPO. Mahdi Mattar, CEO of CAPM Investment, said, “We 
are delighted to act as financial advisor and lead manager for this issue, which 
holds strategic significance for being the first IPO on the DFM in more than 5 years 
as well as the first IPO in the UAE of a firm exclusively focused on the retail and 
F&B sector. “We are confident that this issue will be a great success, given the 
significant growth prospects enjoyed by the company on the one hand, and the 
return of confidence to the financial markets on the other.”

Finance House obtains final approvals 
for share buyback program, AGM 
approves 25 per cent cash dividend

 
Finance House (FH) secured the approval of the Central Bank of the UAE and the 
Securities and Commodities Authority to launch a share buyback program of up to 10% 
of its paid up capital. This comes after the FH Board of Directors recommended a cash 
dividend of 25 per cent during the Company’s recently held Annual General Meeting. FH 

posted a 15.9 per cent rise in its net 
profit for 2013, totaling AED 83.7 
million. The total comprehensive 
income soared by 52.3 per cent to 
reach AED 117.6 million. Customer 
deposits grew by a robust 20.8 per 
cent to reach an all-time high of 
AED 2.18 billion – testimony to the 
market’s confidence in FH. Net 
loans and advances rose by 8.4 per 
cent and loans to deposits ratio 
stood at a healthy 72.5 per cent 
against 80.8 per cent a year earlier.

ManpowerGroup sees contract 
staffing boost to 2020
Some 200,000 contract and temporary positions will be created in the UAE 
over the next six years. “Contract staffing in the UAE will become a trend over 
the next six years… As industries such as construction, infrastructure, real 
estate, hospitality, travel and tourism gear up for the coming years they will 
look at investing in outsourcing solutions that are cost effective and efficient,” 
said Simon Matthews, Managing Director, ManpowerGroup Thailand, Vietnam 
and Middle East. “There will be an influx of specialised projects requiring 
specialised skills and expertise leading to a demand in industry professionals 
and also forcing companies to seek temporary staff for this period,” he added.

page 6-7 Business outlook.indd   6 3/19/14   3:34 PM
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EY: MENA companies 
benefit from low tax rates, 
investment incentives and 
tax treaty arrangements

 
According to tax practitioners and specialists 

participating in the EY MENA Tax Conference 2014 held in Dubai, tax authorities across 
MENA are implementing investment and taxpayer-friendly tax measures to promote a 
competitive, business-friendly tax environment to encourage tax compliance. At present, 
MENA companies benefit from low tax rates, investment incentives and extensive tax 
treaty arrangements, but are also expected to ensure full and correct tax compliance 
with the tax laws and regulations. Withholding tax compliance is being stringently 
enforced in several MENA countries. Sherif El-Kilany, EY MENA Tax Leader, said, “The 
regional markets offer critical mass, higher purchasing power as well as some of the 
largest infrastructure and government investment programs. All these factors make 
the GCC and the overall MENA region very attractive for investment and doing business. 
The economic incentives are enhanced by the business-friendly tax environment that 
continues to attract the best companies to establish themselves and do business here.”

Finance House secures investment 
grade ratings
Shortly after releasing its full year financials, Finance House revealed it had secured 
Investment Grade Corporate Credit Ratings of “BBB-” Long-Term and “A3” Short-
Term from credit rating agency Capital Intelligence (CI). According to CI, “FH’s ratings 
are supported by a strong capital base, good capital ratios, good liquidity ratios and 
rising profitability.” FH is one of the very few private sector corporates in the GCC to 
have secured an investment grade rating from a reputed international credit rating 
agency. Of the potential impact on FH’s business, Mohammed Abdulla Alqubaisi 
Chairman of Finance House, said the rating ‘will not only strengthen our existing 
relationships but will also open doors to many new relationships across the globe’.

SCA approves secondary 
listing of Abu Dhabi 
bonds on ADX
The Department of Finance (DoF) has 
announced that the Securities and Commodities 
Authority (SCA) has approved the secondary 
listing of Abu Dhabi Government bonds, which 
are due to mature in 2014 and 2019, on the Abu 
Dhabi Securities Exchange (ADX). The bonds, 
worth $3 billion, have been listed on the London Stock Exchange (LSE) since 2009 and 
were issued in two tranches, each worth $1.5 billion. The first tranche is set to mature 
in 2014, and the second in 2019.  The approval is an important step towards enabling 
investors to trade the bonds directly through the ADX and the LSE simultaneously. HE 
Hamad Al Hurr Al Suwaidi, Chairman of Abu Dhabi Department of Finance, said the 
move ‘confirms Abu Dhabi’s position as an international and regional financial centre’.

Insurance House 
registers healthy 
results for the 
second financial year
Insurance House (IH) achieved a 
net profit of AED 9.56 million for the 
year ended 31 December 2013. Gross 
Premiums Written (GPW) during this 
reporting period totaled AED 99.13 
million. Total Assets doubled to AED 
254.61 million compared to AED 125.8 
million as of 11 April 2011, being the date 
on which it commenced operations. 
Mohammed Abdulla Alqubaisi, 
Chairman of Insurance House, said, 
“We have closed 2013 by achieving a 
robust Net Profit that is 26.7 per cent 
higher than the Net Profit recorded 
in the year ended 31 December 2012. 
We are delighted with this remarkable 
performance by such a young 
enterprise, operating in the fiercely 
competitive UAE insurance sector. This 
is an evidence of the importance of 
investing in qualified human resources, 
state-of-the-art systems and a robust 
Policies & Procedures framework.”
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The Darwish Bin Ahmed & Sons Group is a local group of 
companies, working to international standards.

Darwish Bin Ahmed 
& Sons Group

T he Darwish Bin Ahmed & Sons 
Group was founded some 50 

years ago by the late Mr. Darwish Bin 
Ahmed.  It is now successfully managed 
by his sons and grandsons and has 
enjoyed steady growth during this 
period by strategically investing and 
growing organically. The business has 
established itself as one of the leading 
business organisations in the UAE, now 
employing over 11,000 people, active 
in over 80 countries worldwide, with 
offices in Australia, New Zealand, South 
Africa, Russia, Ukraine, Kazakhstan, 
Uzbekistan and India, to name but a few.  

The Group Head Quarters in 
Mussafah, Abu Dhabi, seems to 
define the Company. The imposing HQ 
building was designed and constructed 
by Saif Bin Darwish, the Construction 
and Civil Engineering Division and 
an integral part of the Darwish Bin 
Ahmed & Sons Group. The building is 
environmentally-friendly, fitted with 
the latest state-of-the-art technology 
and includes a range of features 
designed to create an excellent working 
environment. It is here where we 
met, Mr. Abdulla Darwish, Managing 
Director and Chairman of the Group.  

EARNING TRUST
For over half a century the Group has 
retained the trust of its customers and 
it has never forgotten to give something 
back. “We believe that contributing to the 
economic, environmental and social well-
being of the communities where we live 
and work is not only our responsibility 
but our duty,” said Mr. Darwish. “As 
a company with strong family values, 
the Darwish Bin Ahmed & Sons Group 
has always been committed to doing 
business in an ethical manner. It is key to 
our success – past, present and future.

“As a people business, we recognise 
that our international reputation 
for quality and reliability is due to 
the skills, motivation, expertise and 
commitment of our staff. To ensure 

page 8-10 In focus.indd   8 3/18/14   9:23 AM
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“We are five brothers,” said Mr. 
Darwish.  “Any of our family members 
are welcome to join the business if they 
desire and we will train them to ensure 
the professionalism, integrity and 
family traditions we have developed and 
maintained, continue into the future. 
Those who choose to follow their own 
career path will also have our support. 
This ensures that those who do join the 
business want to be involved with us.  
It will always be a professionally-run 
family business.

“Professionalism is key to 
our success.  Our recruitment 
department is dedicated to sourcing 
only professional and experienced 
people who will bring added value 
and new skills into our business. We 
only employ the best people and we 
currently have employees from over 40 
countries which has created a diverse 
and dynamic workforce.

GROWING FAMILY
It is this attitude that has seen the 
Group expand across half the globe. 
It revised its vision and mission in the 
mid-nineties and started exploring 
emerging markets and it has no 
intention of slowing down.  “Expansion 
is going on all the time,” said Mr. 
Darwish. “Currently there are several 
Divisions within the Group, each 
specialising in a specific sector; Saif 
Bin Darwish specialises in roads, 
bridges, airports, and infrastructure.” 

The Company has left its calling 
card all over Abu Dhabi; from iconic 
landmarks such as the Sheikh Khalifa 
Bridge, the Sheikh Zayed Tunnel to the 
city’s buses, the Darwish Bin Ahmed 
& Sons Group has been nurturing the 
emirate from the beginning.

“On the trading side we have a 
number of business units – distribution 
for trucks, buses, heavy plants and 
machinery,” said Mr. Darwish. “The RTA 
buses you see in Dubai and Abu Dhabi 
are provided and maintained by us. 

cont. on pg10

our success into the future, we place 
a strong emphasis on training and 
developing all our employees to equip 
them with the skills, tools and support 
to realise their full potential; and 
internal promotion has been a key 
factor in the success of the Company. 

“It’s a family company, and a 
traditional company. We try to keep our 
staff as part of the family. As a responsible 
company, we place fundamental 
importance on our moral and legal duty to 
protect people and minimise any risks to 
their health and safety.

“Commitment and adherence to strict 
health and safety standards prevents 
fatalities and significantly reduces the 
number and severity of accidents and 
near misses right across the business, 
on every site and in every office, to 
protect our staff, sub-contractors and 
the public. It also prevents undue stress 

to our staff and their families, ensures 
compliance with health and safety 
legislation and reduces the cost to the 
business that may arise from injury-
related absences and lost productivity.”

The Company takes the responsibility 
and welfare of its staff very seriously 
and this care and appreciation of staff 
has manifested itself into an engaged 
workforce in which over 50 per cent of its 
employees have been with the Company 
over 5 years, 16 per cent of the employees 
over 10 years and its staff turnover rate is 
40 per cent below the UAE private sector 
average – remarkable statistics for this 
region, and reflective of the excellent 
working conditions provided.

  over 50 per cent of itS 
employeeS hAve Been with the 
compAny for five yeArS or more 
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This is part of the trade. We also have a 
joint venture in a major air conditioning 
business that has been operating for 
over 40 years. This business undertakes 
a wide range of international trading 
involving dealership operations in a 
large number of countries supplying 
HVAC – heating, ventilation and air 
conditioning – units.  Additionally we 
have a range of other businesses 
specialising in a wider spectrum of 
activities, dealerships and franchises.

“The company also has a significant 
local presence in the Real Estate 
Market in Abu Dhabi and Dubai which 
has built up over the years. “That was a 
basis of our business in the past,” said 
Mr. Darwish. 

Mr. Darwish explained that the 
Company has managed 50 successful 
years by moving with the times. “We 
try to modernise our Company year on 
year,” he said. “We introduce modern 
sophisticated systems, modern ways of 
working... we follow the international 
standards, working in Europe, America, 
Japan... We always try to keep our 
targets aligned with international 
standards.  That’s why our company is 
certified by international benchmarks 
– that is the secret of keeping our 
company successful.”

FUTURE SUCCESS
The last five years have, of course, 
presented a number of challenges in 
the wake of the global financial crisis. 

However, the Darwish Bin Ahmed 
& Sons Group pushed through the 
tough economic climate. “Business 
always has challenges,” Mr. Darwish 
said. “Trying to maintain growth is a 
challenge, especially in a world where 
economies are not at their best.  We 
continued to grow, not as much as we 
wanted, but still against the trend of 
falling economies, this was satisfactory. 
The crisis wasn’t a disaster for us 
because we were on a good standing.  
Whilst we only had a small level of 
growth, we maintained volume and 
profitability. There was an impact – but 
not a major one.

cont. from pg9

  AS A compAny with StronG 
fAmily vAlueS, the DArwiSh 
Bin AhmeD & SonS Group hAS 
AlwAyS Been committeD to DoinG 
BuSineSS in An ethicAl mAnner 

“Whatever happens in UAE affects our 
business. What happens internationally 
affects our business too, because we are 
very much connected with the rest of the 
world. Our presence in UAE ensures that 
when there is a development here we 
move along with it.” 

This, of course, applies to positive 
developments too. With major 
infrastructure-spending planned in the 
run up to Expo 2020, the company is 
bound to benefit as the UAE thrives. 
“We are not directly involved in Expo 
2020 at this stage, but indirectly we 
will be involved either by providing air 
conditioning or building roads or even 
supplying aggregates from our quarries 
for whatever they build,” said Mr. Darwish.

At the heart of the Darwish Bin 
Ahmed & Sons Group are modern 
methods tied with old fashioned values; 
this is why it has been trusted for over 
half a century, and will continue to be 
for many more to come. 

Sheikh Khalifa Bridge

Sheikh Zayed TunnelSalam Street
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T he art of boat building is deeply 
ingrained in Emirati culture. In 

fact, when pearling was at its peak, 
boat-building was the most important 
manufacturing industry in the region – 
the livelihood of the nation depended 
on it. Today, the UAE’s maritime sector 
remains a major driver of the economy.

Market research undertaken by 
Dubai Maritime City Authority revealed 
that Dubai’s maritime sector is a major 
income generator for the emirate, 
contributing AED 14.4 billion to Dubai’s 
GDP and supporting more than 75,000 
job opportunities across the UAE due 
to integrated infrastructure and world-
class maritime regulations and services.

TOP 10
The United Arab Emirates was recently 
named among the world’s top 10 super 
yacht-building nations in the recently 
released 2014 Global Order Book, a report 
issued annually by the Boat International 
Group. The country claimed 9th place 
with 18 yachts over 24 metres currently 
under construction in the UAE. 

Sailing into 
the future

The United Arab Emirates has 
anchored itself as a global 
boat building hub.

Saeed Hareb, Vice President, Dubai 
International Marine Club and Senior 
Advisor, Dubai International Boat 
Show, said, “Dubai is set to become the 
world’s leisure maritime capital, thanks 
to modern marina facilities, strong 
maritime tourism infrastructure, and 
increasingly-knowledgeable boat-buying 
customers. Dubai cementing its status 
as a hub for mega-events is making a 

major impact on the leisure maritime 
market, with millions of visitors wanting 
to experience the UAE from the water.”

According to research by ART Marine 
Marinas Division, the UAE currently has 
30 marinas and 4,816 berths, accounting 
for 38 per cent of the entire GCC marina 
berthing market.

Emphasising the UAE’s booming 
maritime market, the Dubai 
International Boat Show, held in March, 
hosted 16 UAE-based boat builders. 
UAE-based Gulf Craft, one of the world’s 
top 10 super yacht manufacturers, 
showcased eight boats at the show. Over 
the last two years, Gulf Craft reported 
that orders for small boats (9-13 metres 
long) have tripled while super yacht 
orders are also posting strong growth.

“With the recent breaking ground of 
a number of remarkable infrastructure 
and waterfront real estate projects like the 
Dubai Canal, marine community lifestyle 
stays very much at the heart of the 
on-going Dubai developments,” said Erwin 
Bamps, Chief Operating Officer of Gulf 
Craft. “It is the drive behind the recent 

EMIRATESPRIDE

  ExPO 2020 WIll PROPEl THE UAE’S 
MARITIME InDUSTRy EVEn fURTHER 
OnTO THE GlOBAl STAGE  

UAE manufacturers can build a customised 
boat from scratch
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FULL STEAM AHEAD
According to another UAE boat 
manufacturer, the Expo 2020 
will propel the UAE’s maritime 
industry even further onto the 
global stage. Ahmed Al Zaabi, 
Executive Manager at Julfar 

Craft, told state news agency WAM, 
“We are seeing strong demand, as 
more Dubai tourists and residents 
spend time on the water, and we 
expect a 20 per cent increase in sales 
following the introduction of a new 
model in June of this year. Having been 
in business since 1990, we can see that 
Expo 2020 is already boosting Dubai’s 
maritime presence.” 

Sultan A. Alshaali, Chief Executive 
Officer of Al Shaali Marine, agreed. “We 
are witnessing an increase in demand 
from customers, along with the marine 
industry, thanks to lenient policies and 
the availability of free ports across the 
GCC and Middle East,” he said. “Expo 
2020 is already impacting the marine 
industry, with high demand for boats 
and yachts.” 

According to the Superyacht Builders 
Association, nearly half of the Middle 
East’s Ultra High net Worth Individuals 
are likely to own a super yacht with 
‘propensity to buy’ at 48 per cent. Robert 
van Tol, Operational Director, Superyacht 
Builders Association (SyBAss), said, 
“While traditionally, Western Europe and 
north America are the major markets 
for superyachts of 40 metres and above 
in numbers, due to the many Ultra-High 
net Worth Individuals (UHnWI) in these 
regions, the penetration percentage 
of each area - the number of UHnWIs 
versus number of superyacht owners - 
provides a much more interesting insight 
into the markets.”

“The 2013 SyBAss Economic Report, 
developed in cooperation with Boston 
Consulting Group, reveals that the 
Middle East has the highest ‘propensity 
to buy’ a superyacht, at 48 per cent. 
This means that nearly half of the 
UHnWIs in the Middle East are likely to 
own or buy a superyacht - higher than 
anywhere else in the world,” he added.

The UAE’s maritime industry is likely 
to continue full steam ahead as the 
demand, the skills and the resources 
keep growing. The Emirati boat-building 
heritage is being kept safely afloat for 
generations to come. 

upturn in demand for smaller leisure craft 
as well as mid-size fly-bridge yachts in 
the local market, with residents of the 
emirate displaying a natural affinity for 
on-water living and entertainment.”

Mohammed Hussein Al Shaali, 
Chairman of Gulf Craft, congratulated 
His Highness Sheikh Khalifa bin Zayed 
Al nahyan, President of the UAE and His 
Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice President and Prime 
Minister and Ruler of Dubai, on laying the 
groundwork for the booming industry. 

“The Government’s economic 
policy and its strong support for 
entrepreneurship have played a vital role 
in enabling the company to maintain 
leadership in the super yacht market 
locally and internationally,” Al Shaali 
said. “Gulf Craft has been recognised 
as one of the leading shipyards on the 
global stage, joining other UAE brands in 
the luxury and marine lifestyle business 
that have successfully exported their 
expertise to foreign shores.” 

EMIRATESPRIDE

  THE UAE CURREnTly HAS 30 
MARInAS AnD 4,816 BERTHS  
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Seeding growth

Young, gifted and bursting 
with ideas? The Khalifa Fund 
for Enterprise Development 
is here to turn your business 
dreams into reality.

Small and medium enterprises 
(SMEs) are the backbone of any 

economy; in the UAE they contribute an 
estimated 60 per cent of nominal GDP 
and provide 86 per cent of all private 
sector employment. And yet, this vital 
sector is plagued by the challenge of 
securing sustainable finance, especially 
in the start-up phase, with many banks 
perceiving them as high risk. The UAE’s 
total bank lending to SMEs stood at 
around 3.85 per cent in 2013.

With this in mind, in 2007 the 
Abu Dhabi Government launched 
The Khalifa Fund for Enterprise 
Development (Khalifa Fund) with a total 
capital investment of AED 2 billion. The 
Khalifa Fund was established to bridge 
the funding gap and create a new 
generation of Emirati entrepreneurs. 
As well as supporting and developing 
SMEs in Abu Dhabi, the Khalifa Fund 
aims to instil a culture of investment 
among young people by meeting the 
needs of investors seeking to establish 
or expand investments. 
 
In order to create a favourable 
investment environment and 
strengthen the capacity of 
entrepreneurs, the Khalifa Fund 

  Financing SolutionS are oFFered For viable projectS, which help 
to Feed the national economy  

has developed a system of support 
services for entrepreneurs. These 
include training, development, data 
and consulting services, in addition 
to a number of marketing-focused 
initiatives. Financing solutions are 
offered for viable projects, which help 
to feed the national economy. 

FAQS About the KhAliFA Fund
What are the financial programmes 
offered by Khalifa Fund?
The financial programmes of Khalifa 
Fund are: 
 
Khutwa: A microfinance programme 
that offers flexible loans up to AED 
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250,000 to support small enterprises 
(micro-businesses). Khutwa is a social 
initiative for generating income streams 
for specific groups; divorced women, 
widows and retirees. 
 
Bedaya: Bedaya supports new SMEs with 
flexible loans of up to AED 3 million. 
 
Zeyada: Zeyada supports owners of 
existing, early stage SMEs who wish to 
expand and develop their projects with 
flexible loans of up to AED 5 million.

Tasnea: A financing programme 
which aims to stimulate industrial and 
economic diversification in the UAE  
by offering flexible loans of up to  
AED 10 million.

What are the social support 
programmes of Khalifa Fund?
Khalifa Fund offers a number of social 
funding programmes and non-financial 
initiatives, targeted towards specific 
segments of the community.  
These include: 
 
Al Radda: A programme designed 
to offer opportunities to inmates of 
correctional facilities, allowing them to 
enter the business sector after serving 
their sentences. 
 
Ishraq: Ishraq helps Emiratis who have 
recovered from drug addiction, enabling 
them to enter the business sector and 
reintegrate into society. 
 
Sougha: Developed with several 
government agencies, Sougha seeks 
to preserve local heritage by artisan 
development and the marketing 
of Emirati crafts both locally and 
internationally. 
 
Amal: This programme empowers 
Emiratis with special needs with 
counselling services as well as 
financial and non-financial support.

What are the standard documents 
needed to apply to Khalifa Fund?
The documents needed for applying to 
Khalifa Fund programmes are: Registration 
form (available at Khalifa Fund offices); 
summary of the project idea; copy of the 
last academic degree (if any); copy of 
training certificates (if any); copy of valid 
passport; copy of UAE national family book; 
two photographs; resume of the applicant; 
copy of the National Identity Card (ID).

Does Khalifa Fund require  
any additional documents?
The Khalifa Fund requests additional 
documentation from applicants who wish 
to expand their business through Zeyada, 
including: Auditing reports for the last two 
years if the loan is above AED 3 million; 
copy of trade licence; copy of membership 
certificate from the Abu Dhabi Chamber of 
Commerce and Industry.

What is the loan  
repayment period?
The period to pay back the loans can be 
up to five years, including a grace period 
determined by the Khalifa Fund, which 
should not generally exceed two years.

Does Khalifa Fund finance the 
entire project?
There is a funding limit according to 
each programme. The Khalifa Fund 
does not finance more than 90 per cent 
of any project’s value. The beneficiary 
must pay at least 10 per cent.

  The UAe’s ToTAl bAnk lending 
To sMes sTood AT AroUnd 3.85 per 
cenT in 2013  

What are the training programmes 
offered by Khalifa Fund?
The Fund offers various training 
courses aimed at developing skills 
in management, marketing and the 
preparation of feasibility studies. Courses 
are available in both Arabic and English.

How does the approval process  
for funding work?
These are the steps for obtaining 
approval: Application submission; 
preparing feasibility studies, if 
applicable, with the help of a business 
counsellor; presenting the project 
idea to the Project Recommendation 
Committee (PRC); if applicable, 
presenting the project to the Board 
Executive Committee (BEC), which 
makes the final decision on which 
projects are approved.

How long does it take to obtain  
the final approval?
This usually does not exceed two 
months, but the waiting time is 
connected with the beneficiary’s efforts 
during the preparation of feasibility 
study and whether attending a training 
course is required.

What are the criteria Khalifa Fund 
uses for funding?
Khalifa Fund uses the following criteria 
for funding: The project idea (business 
feasibility, cost, applicability to market, 
etc.); personal qualities of the beneficiary 
(management skills, marketing, 
knowledge of the project’s idea, 
willingness to work); compliance with 
Khalifa Fund policies and with government 
guidelines for development. 

SMEs seeking finance can also turn to Finance House, which provides financing 
products and services to corporate clients and has been particularly active in 
supporting the SME sector. It is very well equipped to provide complete financial 
solutions to its corporate customers through its branches that are spread all 
over the UAE (Abu Dhabi, Dubai and Sharjah). For more information visit 
www.financehouse.ae.
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As technology gets smarter, so do cybercriminals; how can 
businesses shore up defences against cyberattacks?

M iddle East businesses are facing 
unprecedented levels of cyber 

attacks, as global security vulnerabilities 
and threats against systems, 
applications, and personal networks 
have reached their highest-ever 
recorded level, according to the Cisco 
2014 Annual Security Report.

“Working in a financial company, 
the most important concern is the 
data security. Unauthorized access, 
modifications, or disclosure to data 
is the most worrying threat,” said 
Tarek Soubra, Group Chief Information 
Officer at Finance House. “It could be 
internal or external. Hackers can stop 
access to your mission critical systems 
in order to harm the company,  
or they can steal information from  
your systems.” 

EVOLVING CRIME
As systems become more advanced, so 
does cybercrime. The Middle East and 
Africa region is posting strong adoption 
of smart devices, set to grow from 133 
million in 2013 to 598 million in 2018, 
and cloud computing, set to post the 
world’s strongest cloud traffic growth 
rate from 17 exabytes in 2012 to 157 
exabytes in 2017, according to Cisco.

However, while increasing mobility 
is rapidly enhancing daily lives and 
businesses, it is also driving more 
complex security threats and solutions. 
Businesses across the Middle East 
are at high risk, with 65 per cent of 
employees not understanding the 
security risks of using personal devices 
at the workplace, according to Cisco’s 
recent Middle East ICT Security Study.

Tech attacks

IT

As a result, cybercriminals 
are increasingly attacking internet 
infrastructure rather than individual 
computers or devices, with password 
and credential theft, hidden-in-plain-
sight infiltrations, and breaching and 
stealing data.

Soubra explained that educating 
staff about cyberthreats is one of the 
most important weapons in fighting 
cybercrime. “People, I think, are the 
weakest link,” he said. “That’s why 
you have to invest time in training and 
awareness, so that employees are aware 
of the fundamentals  to avoid improper 
or insecure websites and not to reply 
to suspicious emails... All this can lead 
cybercriminals into your systems.”

The Cisco 2014 Annual Security 
Report also flagged up a host of 
troublesome trends, including Android 
mobile devices bearing the brunt of 
99 per cent of all mobile malware. 
According to a recent survey, most 
companies see the Bring Your Own 
Device (BYOD) trend, where employees 
use their personal mobile devices for 
work purposes, as a growing threat 
to business. Even so, the percentage 
of companies taking measures to 
minimise this threat is relatively small, 
according to the results of the Global 
Corporate IT Security Risks 2013 
Survey, conducted by B2B International 
in collaboration with Kaspersky Lab. 
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MOBILE THREAT
“Definitely now, with the growth of tablets 
and smartphones, BYOD is becoming an 
urgent matter,” said Soubra. “The market 
is not ready for it. In order to protect 
yourself and allow employees to bring 
their own devices, the first thing you 
need to have in place are good processes 
which will govern the kind of access  
given to sensitive information.” 

However, the Global Corporate IT 
Security Risks 2013 Survey showed 
that while 19 per cent of respondents 
in the UAE said they plan to encourage 
the use of personal smartphones and 
tablets at work, only 30 per cent plan 
to prohibit the number and types of 
devices used and another 40 per cent 
said they did not believe that prohibitive 
measures would prevent employees 
from using their own devices.

It’s easy to see why there are 
growing business concerns about 
threats posed by mobile devices: the 
survey also shows that the improper 
use of these devices is a frequent 
cause of IT security incidents, resulting 
in the loss of critical company data. 
10 per cent of respondents in the UAE 
said their companies had suffered 
confidential data leaks through mobile 
email clients, text messaging, and 
other channels available to smartphone 
and tablet owners.

But comparatively few companies are 
adopting specialised software products to 
protect themselves against such threats. 
Around 48 per cent of companies in the 
UAE are using antivirus solutions to 
integrate, protect and manage mobile 
devices on the corporate network, and 
only 33 per cent use Mobile Device 
Management solutions.

According to Soubra, Mobile 
Device Managements are the most 
effective way to protect businesses 
from the threat BYOD poses. “There 
are tools in the market – Mobile 
Device Management solutions – which 
control what can be accessed through 

the mobile and segregate between 
personal information and work-
related information,” he said. “If the 
mobile is lost, then the Mobile Device 
Management solutions can remotely 
clear the information relating to the 
company so it does not get leaked by 
whoever finds it.”

As BYOD becomes more 
commonplace and the number of 
incidents involving mobile devices grows, 
ensuring the centralised management of 
these devices and keeping them secure 
has become an important and relevant 
need. It is equally important that the 
solutions performing these functions are 
easy to use, easy to manage, and easy to 
integrate into the corporate network. 

“The two most important things 
to have are the proper technology to 
control access and a clear policy on 
BYOD,” said Soubra. 

PEOPLE POWER
However, to protect businesses against 
all forms of cyberattacks, there is one 
asset that is more important than any 
other: people. “As a standard, in terms 
of security, it’s very well known that 
you have to have the right people,” said 

Soubra. “You have to create awareness 
among your team. You must educate 
them on the importance of security. We 
work hard at Finance House to keep our 
staff aware and trained.” 

Unfortunately, the Cisco 2014 
Annual Security Report indicates a 
shortage of more than 1 million security 
professionals across the globe in 2014, 
as most organisations do not have 
the people or systems to continuously 
monitor extended networks or detect 
infiltrations, and then apply protections, 
in a timely and effective manner.

Soubra believes a company must 
have the right processes and technology 
in place to avoid any shortfall. “We do 
have processes that manage everything 
in terms of security. Finance House is 
compliant and certified with ISO 27001, 
which is one of the renowned industry 
security standards. We have to have 
good processes to organise our work 
in order to prevent any security threats. 
You must also have the right technology 
that is up-to-date. The threats to 
security are always changing, evolving 
and increasing. Whatever technology 
is available now will be useless within 
a year. It’s a continuous job to upgrade 
and update your technology.”

The battle against cybercrime is 
ongoing, as laws do not move as fast as 
technology, especially in the Middle East. 
However, in following Finance House’s 
example of educating staff, implementing 
efficient processes, and keeping up 
to date with the latest technology, 
companies can minimise the risk.

“Cyber laws in Arab countries have 
not yet reached maturity,” warned 
Soubra. “The laws are not 100 per cent 
ready. Most of the attacks come from 
countries that are far away. Cross-
border laws will not allow you to follow 
cybercriminals. Cybercriminals can use 
a third party PC to initiate the attack, 
so you will not be able to track the 
originator – just the PC. They have ways 
to run away!” 

  Finance House is complianT 
and cerTiFied wiTH iso 27001, 
wHicH is one oF THe renowned 
indusTry securiTy sTandards 

Tarek Soubra, Group Chief Information Officer 
of Finance House
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T he word of an impartial observer 
goes a long way in business. The 

market may or may not have heard of 
your company, but they will have heard 
of established rating agencies such as 
Capital Intelligence, and they will trust 
what they say about you. Emirates Review 
chatted to Rory Keelan, Senior Credit 
Analyst at Capital Intelligence, about how 
being rated can give your business a boost.

What are the advantages to an 
SME of being rated? 
There are advantages to both SMEs and 
larger companies in being rated. The 
main ones are:
• An independent, third party opinion 

on the creditworthiness of the 
company that can be used with both 
potential lenders and with both 
customers and suppliers – and for 
internal benchmarking;

• A detailed discussion of and 
assessment of the main factors 
(both positive and negative) 
contributing to this creditworthiness 
– and therefore the eventual rating;

• Potentially (but not always) a lower 
cost of funding;

• The potential to then move on to 
obtain a rating to support a capital 
markets issue (such as a Sukuk).

A trusted third party’s 
evaluation can lower the cost of 
funding for your business, give 
you better access to finance 
and make your company more 
attractive to investors; Capital 
Intelligence explains the value 
of being rated.

What does a rating mean  
to an investor? 
The first thing that it provides is a 
calibrated third party opinion as to 
the credit standing of the issue or 
the issuer. Moreover such a rating 
is normally based not only on public 
information (to which the investor 
himself will have access) but also on 
internal information that is provided by 
the party that is being rated.
• This latter point is very important. 

A rating agency will always ask 
an entity that is being rated for 
a great deal of information to be 
disclosed. This includes not only 
financial information concerning 
balance sheet, P/L and cash flow 
but also detail on concentrations in 
either assets or liabilities as well 
as information on management 
structures and processes, on 
procedures and controls and on 
areas of risk which might impact 

The value of an outside opinion
the credit standing of the company 
in the future. Finally, CI will 
normally require forward looking 
financial forecasts with supporting 
notes for the next three to five years.

• It should however be emphasised 
that while the information provided 
will form part of the data used 
for the rating decision, it will not 
necessarily find its way into the 
accompanying rating report. All 
rating agencies are mindful of 
the need to protect proprietary 
information and customer 
confidentiality and will therefore 
normally agree to alter content 
accordingly unless the items  
in question are vital to the  
credit judgment.

How can a company initiate the 
process of being rated and what  
is involved? 
To initiate the process, a company 
needs to open discussions with a rating 
agency and ideally explain for whom the 
ratings are intended. At this stage the 
rating agency should also be provided 
with annual financials for the previous 
three years plus any available quarterly 
financials for the current year. Once a 
rating agreement has been reached, the 
agency would both send written questions 
(financial and non-financial) as well as 
visiting the company in order to meet 
management and discuss matters such 
as business model and strategy. 

In February, Finance House P.J.S.C (FH) secured Investment Grade Corporate 
Credit Ratings of “BBB-” Long-Term and “A3” Short-Term from Capital 
Intelligence (CI), making it one of the very few private sector corporates in the 
GCC to have secured an investment grade rating from a reputed international 
credit rating agency. CI said that FH’s ratings are supported by a strong capital 
base, good capital ratios, good liquidity ratios and rising profitability.
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T he integrity of the Islamic finance 
industry is in their hands. No 

product, transaction or fund can escape 
their scrutiny. Shari’ah scholars bear 
the responsibility of ensuring Islamic 
financiers comply with Shari’ah. More 
than that, Shari’ah scholars find ways of 
making products Shari’ah-compliant. They 
devise new structures, resolve conflicts 
and raise new concepts to keep the 
industry moving forward. Emirates Review 
names some of the best in the business.

Sheikh Muhammad Taqi Usmani
India-born scholar Sheikh Muhammad 
Taqi Usmani is an expert in the fields of 
Islamic Jurisprudence (Fiqh), economics 
and Hadith. He also held a number 
of positions on the Shari’ah boards of 
prestigious Islamic institutions, and 
is one of the most influential Islamic 
authors outside the Middle East. 
Usmani currently sits as Chairman of 
the Shari’ah board for the Accounting 
Auditing Organization of Islamic Financial 
Institutions, the Central Bank of Bahrain, 
Amanah Investments, Abu Dhabi Islamic 
Bank, Guidance Financial Group, Meezan 
Bank, BankIslami Pakistan, Jamiatul 
Ulama USA and Pak Qatar Takaful.

Dr. Hussain Hamed Hassan
Hussain Hamed Hassan is considered 
one of the founding fathers of Islamic 
finance. He laid the foundations for 
many structures used in the day-to-day 

Celebrating scholars

Behind every Islamic finance transaction is a great mind; 
Emirates Review pays tribute to the guardians of the 
Islamic finance industry.

running of Islamic banks and financial 
institutions, and has contributed to 
the institutionalisation of the Islamic 
banking and the finance industry. In a 
career spanning nearly half a century, 
Hassan, originally from Egypt, has 
been involved in product development, 
standard-setting and the establishment 
of many Islamic universities across 
the globe. Currently Chairman on the 
Shari’ah board of the world’s oldest 
Islamic bank (Dubai Islamic Bank), 
Hussain Hamed Hassan is one of the 
most respected scholars in the industry.

Dr. Mohammed Ali Elgari
One of the industry’s most prominent 
scholars, Saudi Arabian Mohammed 
Elgari is an associate professor of 
Shari’ah-compliant Economics and 
the former Director of the Centre for 
Research in Islamic Economics at King 
Abdul Aziz University in Saudi Arabia. 
Elgari is an advisor to several Islamic 
financial institutions throughout the world, 
is on the Shari’ah board of the Dow Jones 
Islamic index, and is also Director of the 

Shari’ah Supervisory Board Member 
at Islamic Finance House. He is also a 
member of the Islamic Fiqh Academy 
as well as the Islamic Accounting & 
Auditing Organisation for Islamic Financial 
Institution (AAIOFI). Elgari has written 
several books on Islamic banking.

 
Sheikh Abdul Sattar Ali Al-Kattan
Sheikh Abdul Sattar Al-Kattan graduated 
from the College of Shari’ah, Al-Imam 
Muhammad Bin Saud Islamic University 
and a Higher Diploma in Comparative 
Fiqh from Kuwait University. Today, he is 
considered one of the leaders in Shari’ah 
law of Islamic finance, with over 20 years 
of experience. Sheikh Abdul Sattar is an 
expert at the Islamic Fiqh Academy as 
well as at the Islamic Accounting and 
Auditing Organization for Islamic Financial 
Institution (AAOIFI). He is also a member 
on the Shari’ah Supervisory Board at 
many Islamic financial institutions, 
including Islamic Finance House. 

Sheikh Esam Mohammed Ishaq
Among his many distinguished positions, 
Sheikh Esam is a Shari’ah Supervisory 
Board Member at Islamic Finance House. 
Sheikh Esam graduated from McGill 
University, Montreal, Canada, in 1982. 
He studied in a number of Islamic study 
circles together with various Sheikhs 
and students of Shari’ah. He currently 
teaches Fiqh, Aqeeda and Tafseer Islamic 
law and theology courses, in a number 
of Islamic studies centres supervised 
by the Ministry of Islamic Affairs. Those 
courses are in both English and Arabic 
at various institutes in Bahrain. Sheikh 
Esam is a member of the Shari’ah Panel 
of IIFM, and a member of the Accounting 
and Auditing Organization for Islamic 
Financial Institutions (AAOIFI). He is also 
an expert in the application of Shari’ah 
Law across many aspects of Islamic 
finance. He serves as Chairman of the 
Shari’ah Supervisory Boards of some 
Islamic financial institutions, and is a 
member of many others. 
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I f you are an employer in Dubai with 
over 1,000 staff, you now have until end 

of October to get your employees insured 
as per DHA regulations. The new law 
requiring compulsory health insurance 
for all Dubai residents came into effect on 
Saturday 15 February, and the first phase 

With hefty fines of up to AED 150,000 
for companies that don’t comply, it’s 
time for employers to start considering 
what sort of health insurance policy 
would suit the company best. Although 
the cost of healthcare is likely to 
stabilize despite increased demand, 
insurers are also being encouraged 
to offer more affordable products to 
accommodate the lower income groups. 
Hence, there should be an option to suit 
every budget.

AGONY OF CHOICE
Many lessons can be learned from 
Abu Dhabi, where health insurance 
is already mandatory. According 
to Haissam Itani, Senior Manager 
- Health Insurance Department at 
Insurance House, the policies taken 

of the health insurance scheme aimed at 
larger companies went underway. Under 
the second phase, companies with 100 to 
999 employees have until the end of July 
2015 to provide insurance and employers 
with fewer than 100 workers have until the 
end of June 2016.

If you’re an employer in Dubai that doesn’t already provide health 
insurance, the clock is now ticking to get your staff covered; Emirates 
Review explores the options.

Taking care
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limit per person per annum, you can 
extend the coverage, add dental cover, 
increase the pharmaceutical limit 
etc...” said Itani. “You can reduce or 
eliminate the co-payment. Anything 
above the minimum requirements 
of Abu Dhabi law is considered an 
enhancement and can be sold  
as such.”

Insurance House now provides 
health insurance cover for over 42,000 
lives with the majority of clients 
choosing enhanced products. “Each 
product is tailor-made to the client’s 
requirements,” said Itani. “We don’t sell 
too many basic products as most of our 
products are enhanced.

The new health insurance law for 
Dubai, which is being implemented in 
phases is a step forward in the right 
direction towards improving further 
the health care standards  of Dubai 
residents.  

out by employers vary from company to 
company. “Some companies go for the 
widest scope of cover,” he said. “Some 
companies like to have the wider 
network, including international cover. 
Other companies go for lower cope of 
cover due to budget constraints. “The 
maximum requirement by the Health 
Authority of Abu Dhabi puts a 30 per 
cent co-payment on medication and 
AED 50 deductible on outpatient visits. 
When the beneficiary goes to the doctor 
for a common complaint, they will 
typically pay around AED 200.”

BASIC CARE
Under the new law, even a basic 
package must provide an acceptable 
standard of care. Much like Health 
Authority of Abu Dhabi (HAAD), Dubai 
Health Authority (DHA) is laying 
down minimum requirements for 
insurance policies. This includes all 
basic medical care but excludes as an 
example cosmetic, dental and optical 
procedures. Companies must provide 
basic health coverage with an annual 
premium between AED 500-AED 700 
and a manimum insurance cover per 
person per annum of AED 150,000.

As per The Health Authority of 
Abu Dhabi “The basic requirement for 
labourers with a threshold salary of 
AED 5,000 is a AED 250,000 aggregate 
limit per person per annum,” said Itani. 
“There is a maximum of 30 per cent 
co-payment on medication up to a limit 
of AED 1,500. There is also a deductible 
of AED 20 on outpatient visits; and an 
additional AED 10 if they are referred 
to a specialist. For any outpatient 
services, such as diagnostic tests, 
another AED 10 will be required.”

As per HAAD and DHA pre-existing 
and chronic conditions are covered 
from day one for out-patient services 
and after a six-month waiting period for 
major inpatient services.

Under the enhanced products, 
however, increase the annual aggregate 

For more information, call 800 4441 
or visit www.insurancehouse.ae

Head Office - Abu Dhabi
Finance House Building, Zayed 1st 
Street, Khalidiya Area
P.O. Box 129921, Abu Dhabi
Toll free: 800 4441 within UAE
Tel: +971 2 493 4444

Dubai
Sheikh Zayed Road, Al Quoz 
P.O. Box 117474, Dubai 
Tel: +971 4 4174700

Sharjah
Al Khan Corniche Street
P.O. Box 6099 Sharjah U.A.E
Tel: +971 6 5932400

Mussafah
Street number 8, M3
Adnoc Petrol Station - Mussafah 
P.O. Box 129921, Abu Dhabi U.A.E 
Tel: +971 2 555 6211 

Al Samha
Sheikh Maktoum Bin Rashed Rd
Adnoc Petrol Station - Al Samha
P.O. Box 129921, Abu Dhabi U.A.E
Tel: +971 2 562 3330

InSUrAnCE HOUSE

Soon all residents of Dubai and Abu Dhabi will have 
access to medical care
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REALESTATE

Rents rocket

While Abu Dhabi has removed its 5 per cent rental cap, Dubai 
is allowing its landlords to increase rents by up to 20 per cent. 
Emirates Review goes property hunting.

Good news for landlords, not such 
good news for long-time tenants 

in Dubai and Abu Dhabi. In November, 
the Abu Dhabi Executive Council 
abolished the 5 per cent cap on annual 
rent increases in the emirate. In the 
absence of any contractual restriction 
on rent increases, landlords now have 
the sole right to set rental prices. 

The very next month in Dubai, 
Sheikh Mohammad Bin Rashid Al 
Maktoum, Prime Minister and Vice 

President of the UAE and Ruler of 
Dubai, issued a new decree allowing 
landlords in the emirate to raise rents 
up to 20 per cent, although this is only 
allowed when the rent being paid is way 
below market average.

Unlike Abu Dhabi, Dubai has set tiers 
for when a rent can be raised and by 
how much. A landlord can now raise the 
rent when a property is 11 per cent below 
market value. If a property is between 
11 per cent and 20 per cent below the 

average rent for a similar property, a 
landlord can increase the rent by five 
per cent. For a property that falls 21 per 
cent to 30 per cent below market rates a 
rise of 10 per cent is allowed. A landlord 
can increase the rent 15 per cent if the 
property falls 31 per cent to 40 per cent 
below average rents.

Only when a property drops to 
more than 40 per cent below market 
average for a similar property in an 
area can rents be raised up to 20 
per cent. The average rent, used 
as the benchmark for the rises, 
is determined by the Real Estate 
Regulatory Agency’s rent index.

The new laws come as the cost of 
living is creeping up in both emirates. 
On the bank of Dubai’s successful bid 
to host the 2020 World Expo, positive 
sentiment has buoyed the market and 
supported the rise of real estate prices. 

According to Statistics Centre – Abu 
Dhabi (SCAD), Abu Dhabi’s inflation rate 
has risen to its highest level since July 
2011. Inflation for 2013 was recorded at 
1.3 per cent, with housing and utility 
costs accounting for almost 38 per cent 
of consumer expenses, gaining 1.5 per 
cent from a year earlier.
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“The residential sector returned 
to positive growth during 2013, albeit 
in highly fragmented fashion,” said 
property consultants Cluttons in a 
report. “The recovery is expected to 
gather further momentum over the next 
12 months, as the impact of the recent 
rent cap removal is felt in earnest. 

“The recent move comes at a time 
when housing demand was already on 
the rise, following the earlier Government 

Chart 1: PRIME RESIDENTIAL DEVELOPMENT - RENTS
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Chart 2: TYPICAL RESIDENTIAL RENTS

intervention to change the conditions 
under which state-run companies paid 
housing benefits to their employees.” 

During 2013, rentals in the capital 
increased by an average of 16 per cent, 
with the strongest growth recorded 
during the final quarter when rates rose 
by as much as 9 per cent, according to 
Cluttons. Rental increases were highest 
for one bedroom units which jumped 11 
per cent during the quarter. 

“Despite Abu Dhabi’s impressive 
return to growth, the market remains 
polarised in its performance, with 
significant variation found between the 
emirate’s key residential locations and 
by the age of the specific property,” 
Cluttons said. “With a large portion of 
the capital’s housing stock now quite 
dated in appearance, there has been 
widespread tenant migration towards 
new developments upon completion, 
which in turn has resulted in sustained 
rental deflation for many older units.” 

The rental gap between off-island 
properties and those in on-island’ 
locations remains firmly intact, with 
apartments in off-island locations 44 per 
cent cheaper than those on the main 
island, Cluttons said. The average annual 
rental for a two bedroom apartment unit 
off-island is now AED 66,500/unit/annum. 
This compares with AED 115,000/unit/
annum on island. 

“Whilst rental growth appears to 
be a new reality for the majority of 
residential tenants, the high volume 
of expected new supply may at least 
help to curb some of these inflationary 
pressures, although again this is likely 
to be location-specific and dependent 
on the local market fundamentals,” 
said Cluttons. “Over the next three 
years, roughly 40,000 new residential 
units are forecast for delivery across 
the capital with close to 45 per cent to 
be completed on Reem Island alone.

“The residential sector will continue 
to see area-specific strengthening 
of lease and occupancy rates as the 
recovery finds greater traction amidst 
favourable market conditions. We can 
also expect an increase in the level 
of residential investment activity, 
particularly within established master 
plan locations. This in turn may lead 
to an increase in the number of new 
construction starts as we move through 
2014, after what has been a relatively 
quiet period for the new development 
launches.” 
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Safe as houses?

Camille Chamoun of Law House explains all about the new mortgage law Dubai introduced late last year.

As part of its efforts to regulate the 
financial market and ensure its 

stability, the UAE Central Bank issued, 
in October 2013, Circular no. 31/2013 
Regulating Mortgage Loans (the 
Regulations). The Regulations were 
published in the UAE Official Gazette on 
the 28th of November 2013 and entered 
into force a month after that. 

The new Regulations require banks 
and financial institutions to look at 

some key risk factors that need to be 
checked before qualifying borrowers 
for a mortgage loan. According to these 
Regulations, lenders should adopt a 
diligent approach to giving mortgage 
loans and apply the principle of 
“substance over form” in their decision-
making process. The Regulations sets 
minimum standards to be adopted by 
bank and financial institutions. They give, 
at the same time, lenders the right to 

apply more conservative measures to 
safeguard their interests and ultimately 
ensure market stability. 

In practice, the Regulations seek to 
eliminate fully financed purchases where 
risks are higher and where lenders may 
have to absorb increased losses with the 
lack of equity funding by buyers. Applicants 
for a mortgage loan will now be facing 
a quadruple limitation which are (i) the 
age of the applicant1 (65 years for expats 
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and 70 years for self-employed expats 
and UAE Nationals), (ii) the Loan to Value 
(LTV) ratios, (iii) the value of the property 
being bought and (iv) the maximum period 
for a mortgage. The Regulations also 
differentiate between UAE Nationals and 
expats. Additionally, in an attempt to limit 
speculative buying and an overheating of 
the real estate market, the Regulations 
differentiate between a first purchase and a 
second and subsequent property purchase 
considered as an investment.

A LOOK AT THE NUMBERS
The Regulations have cut the LTV ratios 
by 5 per cent from the rates previously 
applied/offered. The tables below set 
out the maximum ratios that expats 
and UAE Nationals are eligible to on 
the purchase of a built property.  It is 
worth noting that the LTV caps will 
not apply to UAE Nationals under 
government housing programmes.

The tables above set the maximum 
LTV for mortgage loan. It appears that 
the use of the word “maximum” in the 

Regulations gives banks and financial 
institutions the discretion to grant a 
reduced mortgage rate following their 
assessment of applicants.  Mortgage 
loan for purchases in off plan projects 
are limited to 50 per cent regardless 
of the value of the property and the 
nationality of the borrower. This adds a 
more conservative approach to properties 
that are under development and limits 
the exposure of banks and financial 
institutions in the event a developer fails to 
complete the construction of the project. 

CONTROLS
The Regulations have set the perimeters 
for banks and financial institutions to 
grant mortgage loans but did not specify 
how such perimeters will be applied. 
As such lenders are expected to put in 
place an assessment mechanism, within 
the perimeters set by the Regulations, 
to evaluate on a case by case basis the 
eligibility of a borrower to a mortgage. 
Banks and financial institutions should 
perform what the Regulations referred 
to as a ‘Stress Test’ and look into the 
lifestyle of the applicant as well as his/her 
Debt to Burden Ratios (DBR) and other 
commitments to ensure that the risks of 
defaults or cross defaults are minimised.  

In an effort to limit ambiguity at the 
borrowers’ side that may lead to defaults, 
the Regulations also seek to ensure clarity 
to borrowers on their mortgage terms and 
their obligations stemming there from. It 
also requires banks to be as transparent 
as possible when it comes to terms and 
conditions applicable to a mortgage such 
as rates, payments, fees drawdown costs 
and pre-payment penalties.  

It remains to be seen how banks 
and financial institutions will apply 
these mortgage caps and what would 
be the actions taken by the UAE 
Central Bank to apply penalties. The 
Regulations did not put any formal 
sanctions on banks and financial 
institutions which violate its provisions. 

As mentioned at the outset, the 

purpose of the Regulations (in addition 
to other measures such as doubling the 
registration fees) is to limit speculations 
and seek stability in the real estate 
market. As such it should not be 
tolerable for some banks to structure 
their mortgage offering in a way that will 
hamper the UAE Central Bank’s efforts.

The question remains: will the 
Regulations yield the desired results 
and stop speculations or will it affect the 
growth of the real estate market? 

Law House 
advocates & LegaL 
consuLtants
 
Abu Dhabi
Al Orjowan Tower, Office 404, Zayed 1st 
Street (Khalidiya)
P.O. Box 62777, Abu Dhabi, United Arab 
Emirates
Tel: +971 2 6334488
Fax: +971 2 6316655
 
Dubai
Maze Tower, Office 402, Sheikh Zayed 
Road (Adjacent to DIFC)
P.O. Box 72281, Dubai, United Arab 
Emirates
Tel: +971 4 3517909
Fax: +971 4 3517919
 
www.lawhouse.ae

Expats

1st 
Property

2nd  or 
subsequent 
Property(ies)

AED 5 
Million ≥

LTV = 75%
LTV = 60%

AED 5 
Million <

LTV = 65%

UAE/GCC Nationals 2

1st 
Property

2nd  or 
subsequent 
Property(ies)

AED 5 
Million ≥

LTV = 80%
LTV = 65%

AED 5 
Million <

LTV = 70%

(Footnotes)
1At the payment of the last installment
2GCC Nationals are treated as UAE Nationals 
for the purposes of the Regulations.
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One may wonder how anyone 
living in the UAE can escape 

getting enough sunshine. However, 
studies have shown that 78 per 
cent of the UAE’s population have 
Hypovitaminosis D, a vitamin D 
deficiency, predominantly caused 
by limited sun exposure. It seems 
warnings to be ‘sun safe’ and sizzling 
summer temperatures have seen the 
majority of UAE residents retreat into 
the shade – with potentially disastrous 
health consequences. 

A lack of vitamin D can lead to a 
variety of bone diseases, including 
rickets, a childhood disease 
characterised by impeded growth 
and deformity of the long bones, and 
craniotabes, an abnormal softening 
or thinning of the skull. Osteomalacia, 
a bone-thinning disorder that 
occurs exclusively in adults and is 
characterised by proximal muscle 
weakness and bone fragility, and 
Osteoporosis, a condition characterised 
by reduced bone mineral density and 
increased bone fragility, are also 
linked with Hypovitaminosis D. Muscle 
aches, weakness and twitching are also 
associated with the deficiency.

Vitamin D is a fat-soluble vitamin 
which is stored in the fatty tissue of the 
body; its main role is balancing bone 
calcium levels, ensuring bone development 
and the mineralisation of the skeleton. 

Vitamin D plays a major role in the 
absorption of calcium and phosphorus. 
It also stops cancer cells from 

Don’t shun the sun if you want to stay healthy! Vitamin D, aka the 
sunshine vitamin, is essential for healthy bones – and the majority 
of the UAE aren’t getting enough of it.

Bring me 
sunshine...

Risk factors for 
Hypovitaminosis D, 
according to Dubai 
Health Authority:
•	 No	direct	exposure	of	sun	
•	 People	with	dark	skin	because	

their	skin	has	less	ability	to	
produce	vitamin	D	from	the	sun

•	 Breastfed	infants	that	do	not	take	
any	nutritional	supplements	

•	 Not	eating	food	rich	in	vitamin	D
•	 Smoking
•	 Obesity

Complications of 
Hypovitaminosis D, 
according to Dubai 
Health Authority:
•	 Bone	fractures
•	 Bone	pain
•	 Chronic	fatigue
•	 Weakness
•	 Muscle	cramps	and	weakness
•	 Rickets	in	children
•	 Osteoporosis	(especially	women)
•	 Chronic	colds	and	flu

  tHE BEst wAy tO AVOID 
HypOVItAMInOsIs D Is tO gO OUt 
AnD HAVE fUn In tHE sUn 

multiplying, enhances body immunity, 
improves insulin sensitivity and 
increases insulin secretion, lowering the 
risk of diabetes and high blood pressure. 

to get enough of this essential vitamin, 
Dubai Health Authority recommends 
exposure to direct sunlight for 15 minutes 
daily, or at least three days a week, 
without applying any sunscreen. fortified 
foods and beverages such as milk, soy 
milk and orange juice and fish such as 
tuna, salmon and sardines, liver, and egg 
yolk are all good sources of vitamin D that 
should be consumed regularly.

Quite simply, the best way to avoid 
Hypovitaminosis D is to go out and have 
fun in the sun! 
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W hen living in a concrete oasis, it’s 
easy to forget that the UAE and 

its people were cradled by the mighty 
sand dunes which are now shadowed 
by towering office and apartment 
blocks. For many, only the country’s 
smouldering summer climate hints 
that the UAE is a desert land.

The good news is that those who 
want to explore the origins of the UAE 
no longer have to leave the luxuries 
of the city behind. Forget battling 
with a pole and canvas in the desert’s 
unforgiving climate; ‘glamping’ is the 
thing for wannabe Bedouins.

Major hotel chains and tour 
operators now boast a number of 
luxury camps, where facilities include 
running water, air conditioning, 
satellite TV, wi-fi, spas and even 
private pools. Some offer luxury 
tented villas, where ornately canopied 
ceilings are the only hint that you’re 
under canvas.

With a blanket of stars above and a luxury, cotton blanket to keep you 
warm, the UAE desert is now the place where legacy meets luxury.

these camps offer a buffet of traditional 
Emirati culture to sample in the 
surroundings they originated in. 

If you’d like to be more secluded, 
tour operators also offer more 
adventurous nights under the stars, 
which burn uninhibited away from 
the city lights. Liwa is the ultimate 
place to get away from it all; on the 
tip of the infamous Empty Quarter, 
Saudi Arabia’s answer to the Bermuda 
Triangle, it boasts mountainous dunes, 
including the rarely visited Tal Mireb 
aka the Horrifying Hill – the largest in 
the UAE desert. 

Explore further and you’ll come 
to Liwa Oasis, a collection of Bedouin 
villages fortified by forests of date 
palms. The few travellers who visit often 
describe it as the most romantic place 
on earth. Tour operators can drive you 
to Liwa in time for sunset, where you’ll 
be treated to a barbeque dinner of 
traditional food and an evening around 
a campfire. Everything is laid on for you, 
including linen and towels, so you can 
experience the romantic trappings of 
Bedouin life without any of the work.

For adventure in half the driving 
time, camps closer to Dubai offer a 
range of activities. Horse riding, biking 
and trekking are popular ways to 
explore the desert’s lonely landscape, 
while archery, falconry and tennis are 
on offer the sportier crowd.

Whatever draws the modern 
traveller to the desert, they usually 
come away with two highlights: sunset 
and sunrise. Whether you watch this 
from a private pool deck or through the 
smoke of a campfire, the desert’s burnt 
orange skies remain the most beautiful 
sight it has to offer. 

For an area defined as a barren 
land, the desert is surprisingly well 
inhabited, and if you choose a camp 
near Ras al Khaimah you will be kept 
company by the local wildlife that has 
populated the sands for centuries. You 
can admire passing gazelles, camels 
and oryxes from the privacy of your own 
terrace, or watch falcons gracefully 
skim the skyline.

For those who prefer human 
company, camps housing activities 
such as henna painting, traditional 
music, camel riding, dune bashing and 
sand boarding are especially popular 
for those entertaining visitors to the 
UAE. For an unforgettable evening, 

Desert nights

For you own luxury desert experience, we recommend the following resorts:
Al Maha, Dubai • http://www.al-maha.com/
Bab Al Shams, Dubai • http://www.meydanhotels.com/babalshams/
Banyan Tree Al Wadi, Ras Al Khaimah • http://www.banyantree.com/en/al_wadi/
Qasr Al Sarab, Abu Dhabi • http://qasralsarab.anantara.com/
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Emirati passport: 
A brief history

Emirates Review travels through the history of the Emirati passport.

T he Emirati passport is a little book 
with a long, colourful history. Up 

until the formation of the UAE in 1971, 
each constituting state was responsible 
for issuing its own passports and travel 
documents. There was no uniform 
passport, but all were printed in Arabic 
and English.

Passports issued in some emirates 
once consisted of a single page listing 
name, facial features, date of birth and 

purpose of travel, and were signed by 
the late Sheikh Rashid Bin Saeed Al 
Maktoum. These were mostly valid for a 
period of six months to a year. Women’s 
features were simply listed as ‘veiled’. 

This all changed with the birth 
of the UAE in 1971, when the Emirati 
passport was born. The first passports 
were black and had to be renewed 
every two years, which was later 
extended to five years.

The UAE Ministry of Interior began 
to issue biometric passports on 11 
December 2011, making it the second 
GCC state to launch the biometric 
passports after Qatar. The issue fee 
of an Emirati passport is one of the 
lowest in the world, with a cost of only 
AED 40. The new passports are valid 
for five years.

The first and last pages are made 
of hard paper thicker than that of 

 This passport belongs to Mohammed Bin Darwish and dates back to 1964.
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the old passport — a measure that 
allows it to remain in good shape until 
the passport expires. The first page 
contains a watercolour outline of the 
outer frame of Sheikh Zayed Mosque 
and the last page contains a drawing  
of the actual mosque with domes  
and columns. 

The passport identity page has all 
the particulars printed and laminated, 
unlike other countries, which might 

have all the information written by 
hand. The new passports contain data 
to resolve name duplication, which is 
one of the biggest issues that existed 
with old passports.

Today, the Emirati passport is 
becoming one of the best in the 
world for obtaining visas easily and, 
increasingly, visa-free travel. Holders 
of Emirati passports can currently 
visit 72 countries without the hassle 

and expense of obtaining a visa. The 
UAE recently became the first county 
in the world to qualify for a visa-
free travel scheme to the UK, and a 
new initiative will soon allow Emirati 
passport holders to travel visa-
free to any of the 27 Schengen visa 
agreement states. 

The Emirati passport is not only a 
link with the country’s heritage, but a 
ticket to the rest of the world.  
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Get the 
ball rolling

Emirates Review goes bowling 
at Marina Mall.

Emirates Bowling Village is part 
of The National Entertainment 

Company LLC (Tarfeeh). Catering for 
all events, or just some spontaneous 
entertainment, the centre comes fully 
equipped for a variety of activities and 
aims to provide the most able and 
stylish bowling alley in Abu Dhabi.

Each game of bowling consists of 
10 rounds known as ‘frames’). Within 
each frame, each player has two 
opportunities to knock down as many 
pins as possible with a bowling ball. If 
a bowler is able to knock down all 10 
pins with their first ball, also known as 
a ‘strike’, then the frame is completed. 
However, if some pins remain standing 
then the bowler is awarded their 
second shot, knocking down the 
remaining pins with this throw is known 
as a ‘spare’. Typically every pin knocked 
down awards one point, with additional 
bonuses if a player is able to achieve 
either a strike or a spare.

Play passes between all players 
until they have completed the frame 
before moving onto the next frame. 
If a bowler is able to knock down all 
10 pins in the tenth frame, the bowler 
is allowed to throw 3 balls for the 
duration of the frame. As such, the 
most potential strikes possible in one 
game is 12 which gives a maximum 
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score of 300 points – known as a 
perfect game. Emirates Bowling Village 
keeps a record of their perfect game 
scorers, which is available to view on 
their website (details below).

Located at Marina Mall, Abu Dhabi, 
Emirates Bowling Village has 32 lanes 
for hire, of which four are available 
exclusively for VIP bookings. In addition, 
10 lanes can be configured with 
bumpers for children.

Each lane is equipped with a 
touch-screen scoreboard, in addition 
to a state-of-the-art Brunswick GS-X 
series pinsetter, which is often touted 
as being one of the most reliable in the 
industry. All of the provided equipment 
is also phosphorescent – allowing for 
dramatic bowling in the dark. 

The centre offers all necessary 
equipment for hire if you do not 
possess your own. If you are looking 
to purchase your own equipment, 
then Emirates Bowling Village can 
help through its Brunswick authorised 
dealer, EBV Pro Shop. Opened in July 
2006, the EBV Pro Shop offers a variety 
of balls, bags, shoes and accessories, 
as well as providing full servicing with 
professional fitting and drilling on all 
bowling balls.

If bowling does not appeal, then 
there are other activities to participate 
in at the centre. There are the 15 
Brunswick Billiard Gold Crown IV 
tables, which can accommodate up 
to 60 players at one time, as well 
as several newly installed table 
tennis tables for those who prefer a 
faster game. All the tables offer an 
opportunity to relax with friends  
and unwind.

To end an evening at Emirates 
Bowling Village, why not try the 
adjoining restaurant. It serves a 
delicious wide range of home-made 
food such as soup, salad, burgers, 
sandwiches, pizzas and various cuisines; 
as well as a selection of juices  
and cocktails.

A Finance House credit card will 
give you access to savings on all of the 
activities offered. With a saving of 30 
per cent off every game of bowling, 30 
per cent off every hour of billiards, and 
60 per cent off an hour of table tennis! 
The offer for bowling is not valid on 
weekends and public holidays.  

Contact Details

Emirates Bowling Village can be 
found through the South entrance 
of Marina Mall in Abu Dhabi.
Telephone: +971 2 681 1185

Emirates Bowling Village is about more than just 
bowling. It is the perfect place for a special occasion, 
a family outing or a corporate event. Emirates 
Bowling Village can cater to your individual needs, 
offering services such as:
•	 A	VIP	lounge	with	privacy	suitable	for	families	and	ladies	only
•	 The	VIP	lounge	is	also	the	perfect	place	for	a	birthday	party	
•	 A	restaurant	catering	to	every	taste,	serving	international	fare
•	 Many	other	games	will	soon	be	available,	such	as	PoolBall	(a	combination	of	

billiards	and	football),	a	PhazerZone	and	a	Bazooka	Ball	arena.	
•	 Emirates	Bowling	Village	can	accommodate	corporate	events	such	as	team	

building	and	family	days,	as	well	as	school	trips	and	much	more.
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Saucony Dubai Mall  •  Tel.No. 04 339 8081

Saucony Al Wahda Mall ABD  •  Tel. No. 02 445 9360

Orlando Sports Maktoum  •  Tel. No. 04 228 8876

Orlando Sports Al Ain  •  Tel. No. 03 - 764 5055

Orlando Sports Al Raha ABD  •  Tel. No. 02 556 6629

Orlando Sports Al Manal  •  Tel. No. 04 228 6571

Jack Woldskin ABD  •  Tel. No. 02 443 7802

Global Feet Al Raha ABD   •  Tel. No. 02 556 1125

Adidas Sharjah Mega Mall  •  Tel. No. 06 575 2494
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Events Calendar Upcoming events in the UAE to put in your diary…

2-5 April, Bride Dubai 2014, UAE
Bride Dubai is the largest bridal and fashion 
show in the Middle East.
Venue: Dubai International Convention and 
Exhibition Centre 
www.thebrideshow.com

7-9 April, 9th Annual Middle East Retail 
Banking Forum (MERBF), UAE
A retail banking event for those who wish to 
expand their business or client base, prove 
solutions, services and consultancy to the 
retail/consumer/personal banking sector.
Venue: TBC, Dubai
http://finance.fleminggulf.com/retail-
banking-forum

8-10 April, Annual Investment Meeting 
2014 (AIM), UAE
The region’s first Emerging Markets Foreign 
Direct Investments event, AIM targets rapidly-
changing economies, emerging countries and 
industries with the most anticipated growth.
Venue: Dubai International Convention and 
Exhibition Centre 
www.aimcongress.com

9-11 April, GETEX Spring 2014, UAE
The Gulf Education and Training Exhibition 
(GETEX) showcases higher education options 
from around the world and focuses on 
education, training and human resource capital.
Venue: Dubai International Convention and 
Exhibition Centre 
www.mygetex.com

28-29 April, Smart Skyscrapers 
Summit 2014, UAE
International and regional senior architects, 
engineers, policy-makers, developers, contractors 
and building managers gather to discuss 
developing skyscrapers in the Middle East region.
Venue: Sofitel, The Palm, Dubai
www.smartskyscrapers.com

30 April to 5 May, Abu Dhabi International 
Book Fair, UAE
ADIBF aims to develop the book and 
publishing industry; promote reading and 
long-term networking opportunities between 
the Arab and international publishing 
communities.
Venue: ADNEC, Abu Dhabi
www.adbookfair.com

5-8 May, Arabian Travel Market 2014, UAE
Travel and tourism professionals from 
around the world showcase a diverse 
range of accommodation options, tourism 
attractions and new airline routes.
Venue: Dubai International Convention and 
Exhibition Centre 
www.arabiantravelmarket.com

11-13 May, The Airport Show 2014, UAE
Aviation professionals gather to experience 
cutting-edge innovation and the latest regional 
developments in the airport industry.
Venue: Dubai International Convention 
and Exhibition Centre 
www.theairportshow.com

13-14 May, Cards and Payments ME 
2014, UAE
The region’s largest smart card, 
payments and ID card event to showcase 
the enabling technologies behind 
payments and identity innovation.  
Venue: Dubai International Convention and 
Exhibition Centre 
www.terrapinn.com

17-21 May, 20th GCC eGovernment 
and eServices Conference, UAE
Discussing the latest trends and issues in 
eGovernment and eServices.
Venue: The Ritz-Carlton, DIFC 
www.datamatixgroup.com

9-11 June 2014, Gulf Information 
Security Expo & Conference, UAE
GISEC is the region’s only large-scale 
information security platform, assembling 
industry, government and thought leaders to 
tackle threats, issues and countermeasures.
Venue: Dubai World Trade Centre
www.gisec.ae
 
13 June 2014, Dubai Desert Road Run 
June 2014, UAE
Featuring three distances, Dubai Desert 
Road Run is the perfect running event for 
both social and experienced runners.
Venue: 7he Sevens Stadium 
www.dubairunning.com

PUBLIC HOLIDAYS
AND OCCASIONS
May 26, Israa and Miraj
Israa and Miraj, observed on 
the 27th day of the month 
of Rajab, marks the night 
that Allah took the Profit 
Muhammed (PBUH) on 
a journey from Mecca to 
Jerusalem, and then  
into Heaven. 

29 June, Ramadan 2014 (dates dependent on moon sighting)
The holy month of Ramadan is one of the  
most important and reflective times in the Islamic 
calendar and commemorates the revelation of the  
Holy Quran.
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The lighter side
It’s good to end things with a smile.

UAE develops drones 
to make deliveries

Drones could be used in UAE to deliver urgent 
documents and medicines within a year. Two 
prototypes for the drones were unveiled at a 
Government Summit in February. During the 
first phase, drones will be used for Government 
services, delivering permits such driving licences 
and ID cards directly to the recipient’s window. 
Fingerprint and eye-recognition security systems 

will be used to protect the drones and their cargo, reported state news agency WAM. The 
first project of its kind in the world, the prototype is currently being tested for durability 
and efficiency and is expected to be introduced across the UAE within a year.

UAE’s first nurse dies at 80
Salma Salem Al Sharhan, dubbed ‘Florence of the 
UAE’, died peacefully from an age-related illness on 
23 February. Salma was the first Emirati to become 
a nurse. She began her career at 14, when one of 
the sheikhs in Ras Al Khaimah decided to make her 

a nurse and taught her about the profession. The Saif Bin Gobash Hospital became 
her permanent home after the Ministry of Health decided never to retire her. She 
was awarded the Sheikh Hamdan Bin Rashid Al Maktoum Award for Medical 
Sciences as an appreciation for her work, and the Board of Trustees of the Institute 
of Applied Technology decided to name a laboratory after her at the Fatima College 
of Health Sciences in Abu Dhabi and Al Ain just before her death.

Chinese 
man sues 
Government 
over smog
A resident of 
Shijiazhuang has 

complained to the District Court that the 
Shijiazhuang Municipal Environmental 
Protection Bureau has failed to curb 
air pollution, according to local paper 
Yanzhao Metropolis Daily. Li Guixin is 
seeking compensation for the choking 
pollution that engulfed Shijiazhuang 
over the winter. Li claims to have spent 
money on face masks, an air purifier 
and a treadmill to get indoor exercise, 
according to a report from Reuters. Li is 
the first resident of China to ever pursue 
such a case, and it is unclear whether 
the court will accept the lawsuit.

Woman arrested  
for not returning 
rented video
 
A 27-year-old woman was arrested 
for failing to return a video she rented 
nine years ago, reported Fox Carolina. 
Kayla Michelle Finley was arrested 
when she went to the county sheriff's 
office to report a crime, where police 
discovered she had an active warrant 
for not returning a video. Finley was 
charged with petit larceny for failing 
to return a video cassette of the 2005 
film Monster-In-Law. She spent 
the night in jail. The video store she 
rented the movie from is no longer 
in business. Finley reportedly said 
that she never received the letters 
ordering the return of the video, or 
the certified warrant sent in 2005. 

Recluse paid $17 million to 
vacate run-down apartment
 
Herbert Sukenik, who had lived in a dilapidated apartment 
on top of a New York Hotel, was paid $17 million by 
developers to leave, Sky News reported. After refusing to 
move out for two years, developers eventually offered a $2 
million replacement home on top of the multimillion dollar 
payout so they could demolish the hotel to build a luxury 

development. Sukenik, a highly intelligent bachelor who lived a reclusive life, died in his 
new, palatial home aged 80. Sukenik’s stubborn nature has now been immortalised in a 
book, House of Outrageous Fortune, by Michael Gross.
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