
page 3 contents.indd   1 9/30/13   4:03 PM



bleed guide.indd   1 6/18/13   3:48 PM



CONTENTS

3ISSUE 05

5  Welcome to Emirates Review!

6  Business Outlook 
	 Etisalat	expansion	re-energised
	 Ban	on	loan	transfers	lifted
	 Options	for	offices	in	Abu	Dhabi
	 Ahmad	Idris	new	CEO	of	Insurance	House
	 UAE	residents	optimistic	on	personal	finances
	 Finance	House	H1	profit	up	10.6	per	cent
	 Abu	Dhabi	banks	show	strength

8  In Focus 
	 Finance	House	leading	the	way

12  Emirates Pride
	 NAS	is	at	the	heart	of	healthcare	insurance

14  Corporate Finance
	 Commercial	paper	as	a	high	yield	investment	option

16  IT 
	 The	state	of	IT	security	in	the	UAE

18  Investment
	 What	the	UAE’s	MSCI	upgrade	means

20  Islamic Finance 
	 The	difference	between	charity,	philanthropy	and	Zakat

22  Insurance
	 Everything	you	need	to	know	about	motor	insurance

24  Real Estate 
	 Dorsch	Gruppe	is	building	our	cities	of	the	future

26  Law 
	 Impact	of	the	new	UAE	companies	law

28  Health & Fitness
	 Diabetes	and	obesity	in	the	UAE

29  Luxury & Travel
	 Sir	Bani	Yas	Island	is	a	natural	wonderland

30  Arts & Culture 
	 The	charitable	trust	sending	children	to	school	in	India

32  Lifestyle	
	 Priceless	and	precious	-	oud	and	agarwood

35  Events Diary 
	 What’s	on	from	October	to	December	2013

36  The Lighter Side
	 Recent	offbeat	news	to	end	things	with	a	smile

This Magazine is published for 
information purposes only and shall not 
be construed to be valid, correct and/
or accurate at any point of time. The 
publishers regret they cannot accept 
liability for error or omissions contained 
in this Magazine, however caused. 
Opinions and views contained in this 
Magazine are not necessarily those of 
the publishers. Ownership of trademarks 
is acknowledged. No part of this 
Magazine may be reproduced, stored in 
a retrieval system or transmitted in any 
form without the prior written permission 
of the publishers. 

© 2013

CPI Financial 
P.O.	Box	502491	
Dubai	Media	City,	U.A.E.	
Tel:	+971	4	392	4681	
Fax:	+971	4	390	9576	
www.cpifinancial.net	

For CPI Financial
 
Managing Editor 
Robin	Amlôt	
robin@cpifinancial.net	
Tel:	+971	4	391	3723	

Director - Client Services	
Fred	Dubery
fred@cpifinancial.net	
Tel:	+971	4	391	3717

Manager - Client Services	
Simon	Motwali
simon@cpifinancial.net	
Tel:	+971	4	391	4680	

Chief Designer 
Buenaventura	R.	Jaluag	Jr.	
jun@cpifinancial.net	
Tel:	+971	4	391	3719

Produced on behalf 
of Finance House

Printed by
UPP	Abu	Dhabi,	U.A.E.

12

32

24

29

page 3 contents.indd   3 10/1/13   10:18 AM



bleed guide.indd   1 9/30/13   4:01 PM



EDITORIAL

5ISSUE 05

W elcome to the latest issue of Emirates Review magazine, your guide to 
business, finance and lifestyle in the UAE.

In this issue, we start off with home-grown success story of Finance House. 
What lies ahead for this trailblazing company? We asked Finance House Chairman 
Mohammed Alqubaisi. Read the interview on page 8.

Another source of pride for the UAE is NAS, the health insurance experts. See 
page 12 for how NAS is simplifying the complex world of healthcare benefits and 
keeping people the priority.

For those people always on the look-out for a better return on their investment, 
commercial paper could be a great option. It’s not as complicated as it sounds, read 
how you could use it to your advantage on page 14.

In today’s rapidly evolving and increasingly digital-dependent world, a security 
breach could spell the end of a company but still few businesses take the risks 
seriously. Read about the issues and solutions on page 16.

One of the biggest topics of conversation in the investment world is the recent 
MSCI upgrade of the UAE and Qatar to emerging market status. What does it all 
mean and how will it impact the economic markets of the GCC? See page 18.

Another subject of recent interest is that of charity, Zakat and philanthropy. On page 
20 we explain the differences of each approach to giving aid to those in need.

It’s back to daily life on page 22 where we look at motor insurance. All over 
the world, the roads can be challenging and dangerous. Whether you’re buying or 
renewing your motor insurance, make sure you know how you’re covered.

In real estate, one company that’s shaping the way we live, work and play is 
Dorsch Gruppe, a construction consultancy that’s planning and building our future 
cities. See page 24 for a glimpse of tomorrow.

In the legal world, the biggest buzz is the pending new companies legislation. 
While it still has a couple of bureaucratic hurdles to jump before it’s in place, we look 
at how this new law will impact the corporate world on page 26.

Moving into the lifestyle section of the magazine, on page 28 we focus on the 
soaring rates of diabetes and obesity in the UAE. What can be done to shift the 
population towards a healthier way of living? We have a suggestion on page 29. 
Sir Bani Yas Island is one of the UAE’s best kept secrets, a wildlife sanctuary and 
luxury adventure haven for getting closer to nature.

Education in India is spotlighted on page 30. We reveal a charitable trust 
founded by UAE expats that’s paying for underprivileged children in India to go to 
school. On page 32 we delve into the rare and perfumed world of oud and agarwood. 
An important part of Arabic culture, the natural resources needed to make oud are 
increasingly scarce, leading to ever-rising prices for what some call liquid gold.

We hope you enjoy this issue of Emirates Review magazine! We welcome your 
comments and suggestions so if you’d like to get in touch, feel free to drop us a 
line at emiratesreview@cpifinancial.net. 

Welcome to 
Emirates Review!
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Ban on loan 
transfers lifted 
The Central Bank of the United Arab 
Emirates (CBUAE) has conditionally 
lifted a ban on transfers between 
banks of personal loans to Emiratis, 
after the UAE Banks Federation 
lobbied for the ban to be relaxed.

Banks had been competing 
aggressively for customers to pay 
off loans from rival institutions 
and transfer the business to them, 
kicking off an interest rate war that 
the CBUAE intervened against in May 
2013, halting loan transfers for three 
months while it investigated.

The CBUAE is now allowing 
such transfers to resume but with 
conditions that involve procedures 
covering the extension of personal 
loans, the size of each loan relative 
to the borrower’s income, and a 
maximum of 48-month maturity.

The UAE Banks Federation has 
successfully lobbied the Central 
Bank to suspend or modify several 
efforts to regulate the country’s 
banking market over the past 18 
months, including planned caps 
on mortgage lending and banks’ 
exposure to government-linked debt.

Ahmad Idris appointed CEO of Insurance House
Insurance House PSC (IH) has announced the appointment of Ahmad Idris as Chief Executive 
Officer (CEO). Ahmad Idris is a leading professional in the insurance industry with more than 
36 years’ experience within the UAE and internationally. He succeeds Mohammed Othman, the 
former General Manager of Insurance House, who established Insurance House and drove it to a 
remarkable success in a short period of time.

Mohammed Abdulla Alqubaisi, Chairman of Insurance House, said: “We are pleased to welcome 
Ahmad Idris to our family as Chief Executive Officer of Insurance House. With determination to 
accelerate business growth and mark additional success and achievements to Insurance House, 
Idris’s strategic management skills and extensive experience in the Insurance industry will surely be 
essential as he takes up the challenge of leading Insurance House to another level.”

Options for offices  
in Abu Dhabi
The Abu Dhabi office market continues to mature, with 
further new developments being completed this year, 
including Al Bustan Complex and Al Bahr Towers. Supply 
has continued to increase while the limited movement in 

prime rents during 2012/H1 2013 has brought a degree of stability to the market.
According to real estate firm Knight Frank, occupiers are looking at new locations 

outside of downtown in order to find offices which are closer to new residential communities. 
These locations provide better access, less congestion and more amenities. There has also 
been a growing change in landlord attitudes towards the marketing of their properties as the 
market becomes more competitive.

Matthew Dadd, Associate Director, Knight Frank Dubai said, “The office market has been 
transformed over the last four years, as occupiers looking to relocate in Abu Dhabi previously 
did not have options in terms of location, specification and amenities.”

Etisalat overseas
expansion re-energised 
UAE-based state-owned Emirates 
Telecommunications Corporation (Etisalat), 
the Gulf’s biggest telecommunications firm, 
has kick-started its stalled acquisition strategy 
with a potential $10.5 billion in deals, including a $5.5 billion stake purchase in 
Morocco, its biggest buy ever.

Since the start of 2011, Etisalat has overhauled management, withdrawn from India and 
sold most of its stake in Indonesia’s PT XL Axiata, reducing its footprint to about 15 countries 
across the Middle East, Africa and Asia. Etisalat’s domestic market accounted for 64 per cent 
of revenue in the second quarter but the firm’s executives now have a renewed mandate 
from its majority owner, the state-run Emirates Investment Authority, to expand abroad. 

Etisalat is also considering increasing its stake in Saudi Arabia affiliate Mobily and 
has hired Goldman Sachs Group to advise on a planned bid, said to be worth up to $1 
billion for Pakistan mobile operator Warid Telecom. The firm has existing operations in 
Pakistan through its stake in Pakistan Telecommunication Co Ltd (PTCL). 

Meantime Fitch Ratings has affirmed Etisalat’s long-term foreign currency Issuer 
Default Rating (IDR) at ‘A+’ with a ‘Stable Outlook’.

Ahmad Idris, CEO of Insurance House

Al Bahr Towers, Abu Dhabi
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Abu Dhabi banks show strength
The three months to end-June 2013 proved to be a bumper quarter for banks in Abu Dhabi, with most outperforming 
analysts’ expectations. In fact only National Bank of Abu Dhabi (NBAD) disappointed, just missing average forecasts, 
despite turning in a 15.8 per cent increase in net profit for the quarter.

Banks in Abu Dhabi reported strong improvements in earnings thanks to the economic recovery and lower provisioning 
for exposure to state-linked entities. The banking sector generally saw strong growth in income from fees and 
commissions, reflecting an improved environment for business as the region’s economy picks up.

NBAD noted that loan-to-deposit ratios in the UAE banking system are at their lowest in several years, due to abundant liquidity 
and modest growth in lending. Tirad Mahmoud, CEO of Abu Dhabi Islamic Bank, said strong asset growth in the first half of this year 
meant the bank has a “moderately positive” outlook for the rest of the year, although global economic volatility remained a potential 
risk. For FGB, expansion into Asia in the coming quarters is a key focus for the bank, its CEO André Sayegh said.

UAE residents optimistic 
on personal finances
The Middle East and North Africa (MENA) Consumer Confidence 
Index (CCI) Survey, conducted by Bayt.com and YouGov, shows 
UAE respondents are mostly positive that their personal finances 
will improve. The majority (57 per cent) expect their personal 
financial position to improve in the six months to come, though 
73 per cent also believe that the cost of living will increase within 
the same time. However, only 16 per cent claim that their savings 
have increased in the last year, compared to 49 per cent whose 
savings have fallen. 

“In the next 12 months, 42 per cent of UAE respondents plan 
to buy a vehicle but 49 per cent of those who intend to shop for a 
car will be looking to purchase a used vehicle. A quarter (24 per 
cent) are looking to buy property within the coming year.

Across the MENA 
region, respondents in 
the UAE are the third 
most optimistic about 
the performance 
of their domestic 
economy, alongside 
those in Oman and 
Qatar; 70 per cent 
believe UAE business 
conditions will have 
improved further in a 
year’s time.

Finance House 
H1 2013 net 
profit up 10.6 
per cent
Finance House PJSC (FH) 
reported consolidated net-profit 

of AED 56.5 million for the six months ended 30 June 2013, 
up from AED 51.1 million for H1 2012 and compared to AED 
72.2 million for the full year to end-December 2012.

Total operating income for the half year was higher by 
9.3 per cent at AED 123.5 million compared to AED 113 million 
during the same period of the previous year. Due to continued 
expansion in business activities of the group, total operating 
expenses were higher by eight per cent compared to the same 
period last year. In line with its conservative approach towards 
impairment provisioning, FH continues to set aside provisions 
against potential impairment losses, on a quarterly basis.

Net Loans and Advances grew by a robust 15.5 per cent YOY 
to reach AED 1.42 billion as of 30 June 2013, compared to AED 
1.23 billion at the same time last year. During the same period, 
Islamic Financing & Investing Assets grew by nearly 54 per cent 
to reach AED 100 million. Customers’ deposits grew steadily to 
reach AED 1.77 billion as of 30 June 2013. The resultant loans to 
deposits ratio as of 30 June 2013 stood at 86.1 per cent, leaving 
ample room for growth in lending book in the near term.

Bank % increase YoY Q2 profits

National Bank of Abu Dhabi 15.8% AED 1.21bn

First Gulf Bank 15.0% AED 1.17bn

Abu Dhabi Commercial Bank 25.0% AED 917m

Union National Bank 7.2% AED 488.3m

Abu Dhabi Islamic Bank 15.1% AED 371.4m

Al Hilal Bank 142.0% AED 113.1m
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Historically, the UAE financial sector 
was dominated by banks, either 

government owned, regional or large 
international banks.

Customers, whether retail or 
corporate, small or large, were 
accustomed to obtaining their financial 
needs from banks and few, if any, had 
heard of, or dealt with, “Non Banking 
Financial Institutions” (NBFIs), which is 
a catch-all nomenclature for financial 
institutions that are not banks.

Ten years ago Finance House was 
launched with the explicit objective 
of changing that, and to implement a 
workable, viable NBFI model, where 
customers would find most, if not all, 
of their financial needs catered for, and 
for the entity itself to compete and stand 
shoulder to shoulder with established 
market players such as banks.

True, FH did not invent NBFIs 
neither was it first in the UAE. However, 
it took the model to a new level and 
focused on its development.

In the last 10 years, Finance House has changed the face of non banking 
financial institutions in the UAE, taking the model to a new level.

Finance House  
leading the way

Previously, by and large, NBFIs 
were linked to parent banks. Finance 
House was independent from the 
start which allowed it to focus on its 
customers, without the shackles of 
a parent bank dictating and limiting 
its activities. This enabled 
Finance House to approach 
its business with an 
open mind, and focus 
on expanding its 
operations, products 
and services.

Other self-imposed 
restrictions on NBFIs 
were geographical. Many 
were single Emirate operations. 
Finance House spread its wings 
across the Emirates of Abu Dhabi, Dubai 
and Sharjah in addition to employing 
a specialised, direct sales force with a 
reach to customers well beyond those 
locations. This enabled Finance House 
to expand its customer base and grow 
its business.

INFOCUS
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People power
Last but not least, and the most 
important component in the 
infrastructure, is Finance House human 
capital.  Here, Finance House did not 
cut any corners and recruited top tier 
professional finance and banking talent 
across all levels of its organisation. Until 
then NBFIs were considered second 
league football clubs attracting second 
tier talent. Finance House demanded 
and got Premier League talent.

cont. on pg10

Finance House Sharjah Branch opening ceremony.

Finance House Dubai Branch opening ceremony.

INFOCUS

Additionally, NBFIs were, in the 
main, mono-line product entities.  
Finance House from inception 
adopted the strategy of providing near 
comprehensive financial solutions 
to targeted market segments.  This 
enhanced the overall offerings and 
increased the competitiveness of 
Finance House in an otherwise bank-
dominated market.   

Ten years ago it could not be 
thought of that an offering from an 
NBFI would surpass similar bank-
offered products. A striking example 
of this is Labour Guarantees; a 
product first launched by Finance 
House under the “Smart Guarantee” 
label, and later adopted by other 
NBFIs, which at present dominate this 
AED 8 billion market.  

Ground-breakers
In staying ahead of the competition, 
Finance House has implemented 
many other firsts in the Emirates. “We 
are path-breakers and innovators,” 
said Mohammed Abdulla Alqubaisi, 
Chairman of Finance House. “We were 
the first non-banking financial institution 
in the UAE to be licensed by MasterCard 
to issue credit cards. We were the first 
non-banking financial institution in the 
UAE to become SWIFT members, and 
to participate in international money 
movement through them.”

Infrastructure, in its widest 
sense, was another advancement 
made by Finance House in the NBFI 
model.  From the start, Finance 
House recognised that to compete 
with the best it had to have the 
best of everything. This started 
with large spacious well designed 

branches and offices, to reflect a 
strong image.  Additionally, Finance 
House acquired full fledged banking 
Information Technology solutions 
to ensure the company had the IT 
platform to launch the extensive 
range of financial services it intended. 
Furthermore, Finance House 
developed systems and procedures to 
govern its operations, on par – if not 
better – than many of the established 
players in the market.

  FOR THE FORESEEABLE FUTURE, 
OUR FOCUS IS THE UAE. WE HAVEN’T 
EXHAUSTED THE EXCITING GROWTH 
OPPORTUNITIES IN THE UAE MARKET. 
THE POTENTIAL HERE IS VAST  

9ISSUE 05
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This infrastructure was an enabler 
for innovation which was, and continues 
to be, a key and an essential trait of 
Finance House so as to survive and 
prosper in a fiercely competitive market. 

Further, this infrastructure enabled 
Finance House to extend the range 
of its services through affiliates 
and subsidiaries. As a result today 
insurance products; securities and 
capital markets services; investments 
banking services, as well as Shari’ah-

For more information, visit  
www.financehouse.ae or email: 
customerservice@financehouse.ae

compliant financial products are all 
available. Today, and after ten years, 
Finance House is a recognised and 
credible player in the market place, 
offering the full spectrum of financial 
products and services to a well 
diversified customer base.

Weathered the storms
The 2008 financial crisis was the 
ultimate test to the Finance House 
business model. “Not only did the firm 

cont. from pg9

Finance House wins Best Corporate Finance Company at the Banker Middle East Industry Awards.

Insurance House gets listed on ADX and officially launches its operations.

successfully weather the crisis on its 
own, without support, but has turned 
a profit every year and continues to 
prosper,” said Alqubaisi.

Through all of its successes, 
Finance House has also maintained 
a strong commitment to the nation 
and the community. “We have 
adopted a wide range of corporate 
social responsibility (CSR) activities 
like supporting local products, 
cultural and sports events, in 
addition to environment protection 
and commitment to Emiratisation 
programmes. We consider these issues 
as our mission towards creating a 
positive impact in our community,”  
said Alqubaisi. 

“For the foreseeable future, 
our focus is the UAE. We haven’t 
exhausted the exciting growth 
opportunities in the UAE market. 
The potential here is vast. The UAE 
population is growing, and it’s not 
only growing in Abu Dhabi and Dubai, 
it’s growing across the country. There 
are a lot more new businesses and 
new activities coming on stream in 
the UAE that are more geographically 
dispersed. You can expect to see the 
FH footprint across the sands of the 
seven Emirates,” said Alqubaisi. 
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NAS Administration Services, a 
company incorporated in 2002 

in Abu Dhabi, provides Third Party 
Administrator (TPA) services to a 
number of insurance companies 
throughout the GCC.  

In layman’s terms, insurers 
outsource to NAS the management 
and administration of health 
insurance claims as well as the 
operation of 24/7 helps lines. 

NAS has grown into one of the 

Serving
the people 
of the UAE

One of the largest Third Party Administrators in the region, NAS plays 
a central role in the health insurance industry here in the UAE.

largest TPAs in the region, servicing 42 
insurance companies and several self-
funded schemes while serving close to 
one million members. From the UAE’s 
capital city, NAS has continuously 
expanded its operations that now 
include offices in Dubai, Kuwait City, 
Jeddah, Riyadh and Cairo. Through 
its subsidiaries and affiliates, NAS 
provides access to over 4,000 health 
care providers, including prominent 
hospitals, healthcare facilities, 

diagnostic centers and pharmacies 
within the region and beyond. 

People first 
To what does NAS CEO Joe Boulos, 
attribute his firm’s continued success? 
“NAS has carved a unique niche in the 
regional healthcare sector because 
of its excellent service standards and 
innovative solutions,” said Boulos. 

“We are extremely customer 
focused. Furthermore, NAS means 
‘people’ in Arabic, and hence our 
dedication to the quality of the 
services we provide to our members. 
We never lose track of the fact that 
we are dealing with one of the most 
intimate and sensitive topics: people’s 
health and wellbeing.” 

The NAS solution supports 
all aspects of healthcare benefits 
management and comprises various 
modules that include policy and 
census management, premium 
computation and contributions, 
member eligibility and benefits 
verification, claims authorisations, 
processing and adjudication, 
settlement and reconciliation with 
providers, financial reporting,  
and statistics.

All modules support remote 
access and mobility and incorporate 
enhanced security features such 
as user profiling, activity logs and 
enhanced data confidentiality through 
dynamic data partitioning.

Innovation in an evolving industry 
Pharmacy Benefit Management 
Program employs innovative 
technology and clinical expertise to 
improve claims outcomes and reduce 
the total cost of prescription drugs, 
all while providing the highest level of 
care for the patient. 

We employ a highly efficient 
and automated technology platform 
to streamline the pharmacy prior 
authorisation process and improve 
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communication – resulting in 
improved claims outcomes, increased 
provider network penetration and 
lower prescription drug costs. 

NAS provides the complete 
solution that consists of:
• Pharmacy Networks – NAS 

network of pharmacies provides 
consumers convenient access to  
more than 1,000 pharmacies in 
the GCC Region. 

• Formularies – NAS uses an 
independent panel of community 
physicians, pharmacists, and 
other clinical experts (through 
a Pharmacy and Therapeutics 
committee) to develop an approved 
list of drugs in order to encourage 
clinically appropriate and cost-
effective prescribing.

• Preferred Medicine Lists – NAS 
deploys significant clinical and 
analytical resources to determine 
the most cost effective and highly 
efficacious medicines in the top 
prescribing therapeutic classes. 
This effort results in a list of 
Preferred Medicines that will 
have significant savings for both 
insurance companies and  
their members.

• Electronic prescribing 
(E-prescribing and 
E-authorisation) – NAS has 
pioneered the use of cutting-
edge e-prescribing technology. 
Open JeT provides physicians 
and pharmacists with clinical and 
cost information on prescription 
options that allows them to 
better inform members on 
medications that are available 
to them. E-Prescribing enables 
the physician to electronically 
send an accurate, error-free 
and understandable prescription 
directly to a pharmacy from the 
point-of-care. Medical service 
providers benefit from faster 
processing of insurance claims, 
and all transactions are pre-
approved through an automated 
rule engine.

• Clinical management – 
comprehensive drug utilization 
reviews on all prescription 
transactions and disease 
management to encourage the best 
clinical outcomes for patients.

• Drug Utilisation Review – Each and 
every prescription is screened to 
prevent dangerous drug interactions, 
duplication of drug therapy and 
check for appropriate utilisation.
These building blocks of the PBM 

program, coupled with the extensive 
clinical expertise and powerful 
technology of NAS, provide a robust 
program focused on providing quality 
care – all while helping payers 
manage the rising cost of medical 
and pharmacy services.

“As a TPA administering health care 
benefits, our goal is to provide the best 
service to support the member and 
his/her family’s good health,” Boulos 

  NAS, IN ARABIC, MEANS ‘PEOPLE’, AND HENCE OUR DEDICATION TO THE 
QUALITY OF THE SERVICES WE PROVIDE TO OUR MEMBERS.  

said. “In conjunction with this goal, the 
pharmacy benefit plan is designed to be 
a resource to help the patient and the 
physician decide upon the right drug for 
the condition, and to make it available at 
the right time and the best price to the 
patient with no compromise on quality.” 

URAC accreditation
NAS Administration Services was 
awarded full accreditation from 
URAC for compliance with Abu Dhabi 
Pharmacy Benefit Management (PBM) 
in May 2013. Full accreditation is 
required by the Health Authority – Abu 
Dhabi (HAAD) for all health insurers 
before PBM is fully implemented.

“NAS will aim constantly to provide 
outstanding services in the insurance 
industry and distinguish privileged 
services for customers, patients, clients, 
payers, and providers by demonstrating 
compliance with international standards 
such as URAC,” said Boulos.

NAS administration was among 
the first TPAs in Abu Dhabi to be 
certified from URAC for the pursuant 
of Pharmacy Benefit Management 
(PBM) accreditation program. 

Mr. Joe Boulos, Group CEO NAS Administration Services.

NAS United Healthcare Services LLC
13th Floor, Lulu Centre, Salam Street  
P.O. Box 44505, Abu Dhabi, UAE
Tel: +971 2 6940 800
Email: info@nas.ae
www.nas.ae
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In everyday jargon, they’re commonly 
called ‘IOUs’ and are written when, 

say, someone borrows AED 20 from 
a work colleague to buy lunch. The 
borrower will write ‘IOU AED 20’ on a 
sticky note and affix it to their computer 
until the debt is repaid. Sometimes 
they’ll even pay interest, for example, 
the AED 20 will be repaid and the 
borrower also receives a coffee or cake 
as a thank you.

In legal jargon, a more official 
version of the everyday IOU is known 
as commercial paper, which is an 
unsecured promissory note with a fixed 
maturity of no more than 270 days. A 
promissory note is basically a promise 
in writing to pay a certain sum of 
money – a fancy IOU in other words.

So far so simple but here’s where 
things get more complicated. For 
companies who need a loan or a line 
of credit when cash flow isn’t flowing 
as smoothly as it might, they can 
sell commercial paper as a low-cost 
alternative to going to a bank for credit 
or a loan.

In other words, commercial 
paper can be used by corporations 
to raise short term funding for their 
organisation’s financial requirements, 
say payroll, or to meet its debt 
obligations. The short-term maturity 
period can make this lending 
opportunity of interest to an investor.

Earning interest
Corporations that use corporate 
paper can be listed companies but 
are not restricted to this criterion, 
rather relying on their name, market 
relationships and partnerships for  
the issuance.

Commercial paper is an 
instrument largely used to raise 
funds in the US and European capital 
markets, however, this market has not 
developed in the MENA region yet. The 
limited issuance in the Middle East of 
commercial paper is due to greater 

Line of credit - 
commercial paper

As an investment option, commercial paper offers high yields for investors.
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liquidity and availability of alternative 
and cheaper finance options for their 
larger and more long-term project 
financing needs. Commercial paper 
is usually sold at a discount from 
face value like US Treasury Bills. The 
longer the maturity on a note, the 
higher the interest rate the issuing 
institution must pay. The interest 
rates for both fluctuate with market 
conditions and are typically lower than 
bank rates.

Different beast
Commercial paper is a lower cost 
alternative to a bank’s line of credit and 
once a corporation is established, it 
may use this manner of raising short-
term funds more frequently.

Reasons for issue
Corporations issue commercial paper 
as a source of working capital to fill 
a short-term need, for example to 
cover payroll commitments. Perhaps 
the corporation has a project coming 
on-stream in three months but will 
not see returns before nine months. 
This company needs cash to pay its 
staff and meet other costs in the 
meantime. Issuing commercial paper 
is a way for the corporation to free up 
its operational funds, without the need 
to ask its bank for additional financing. 
It is also an alternative channel for 
raising funds at a time when the 
corporation may already be nearing 
its credit limit with its bank and other 
institutional lenders.

How it is issued
The issue of commercial paper is 
usually to financial institutions or 
insurance companies that are in need 
of stable returns and that sits well 
within its portfolio of debt, equity and 
balanced funds. Institutional investors 
are the likely candidates as buyers of 
commercial paper due to the access 
and availability to institutions and their 

price and volumes, typically sold in 
lots of $100,000 and $25,000. HNWIs 
who are interested in commercial 
paper may seek dealers who specialise 
in dealing with this investment type.  
Direct issuers of commercial paper 
may be financial companies that 
have sizeable and frequent borrowing 
needs and find it more economical 
to sell paper without the use of an 
intermediary.

Defaulting
Incidents of defaulting are rare on 
commercial paper due to the short-
term nature of the investment, the 
high quality nature of the issuer and 
the regulatory framework of control 
surrounding its issue. 

DID YOU KNOW?
Promissory notes have been around since the 19th century. The founder of 
Goldman Sachs, Marcus Goldman, began his career trading commercial paper 
in New York in 1869.

PROS AND CONS 
OF COMMERCIAL 
PAPER
Advantages of  
commercial paper
• The high credit ratings allow
 a lower cost of capital;
• The range on maturity provides 

greater flexibility;
• There is no lien on the asset of  

the corporation;
• Ease of tradability offers quick  

exit options.

Disadvantages of  
commercial paper
• Only blue chip companies can issue;
• Its issuance may bring down the 

bank credit limits;
• There is a high degree of control 

on its issue;
• There may be a need for
 stand-by credit.

  COMMERCIAL PAPER CAN BE 
USED BY CORPORATIONS TO RAISE 
SHORT TERM FUNDING FOR THEIR 
ORGANISATION’S FINANCIAL 
REQUIREMENTS 
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Information security -  
a paramount imperative

The importance of IT security and perceptions in the region are changing fast says Premchand Kurup, 
CEO of Paramount Assure.

I n today’s rapidly evolving and increasingly 
digital-dependent world, information 

security is pivotal to the success of any 
business, regardless of its size or sector, 
says Premchand Kurup, CEO of Paramount 
Assure. Yet few businesses take the risks 
seriously even though a breach could 
spell the end of the company. Here, Kurup 
discusses the issues and the solutions.

What are the problems with IT 
security in this region?
Protecting information assets can only 
be done by a prudent combination of 
people, process and technology. Getting 
this combination right is critical but it’s 

where most organisations in the region 
struggle. Paucity of qualified and certified 
security talent along with ill-defined security 
processes will result in misconfigured 
security technologies. A misconfigured 
firewall is as bad as having no firewall. This 
is the issue today in several organisations 
in the region. There is an urgent need for 
optimising the security technologies. Also 
there is inadequate budget allotted for 
security; currently it is less than 2 per cent 
of the IT budget for most organisations. 
Industry best practice recommends 5 to 7 
per cent. The issue could be organisational 
inability to quantify the risks. 

We have about 5.8 million users on the 
internet in the UAE (71 per cent population 
penetration) and we spend less than $25 
per person per year for internet security. 
There are 95 million users on the internet 
in the US (78 per cent penetration) and the 
country spends $525 per person per year 
on internet security.”

What do you advise clients on 
implementing IT security for  
their business?
“If the rate of change outside your 
organisation is greater than the rate  
of change inside your organisation,  
it is in trouble.

When it comes to protecting business 
critical data, every organisation has to take 

a holistic view of the factors that contribute 
to the risks and the associated business 
impact. Information Security can no longer 
be an IT department-driven initiative, rather 
it needs to be business driven. 

Today your data exists across the 
breadth and depth of the organisation 
and the challenge is that with mobility 
and social media being widely adopted, 
there exists no perimeter. Security 
awareness should be spread throughout 
the organisation. Our suggestion to any 
customer would be, “You cannot protect 
yourself from a dynamic external threat 
with a static internal process framework 
and technology architecture.”

 
Which of your business solutions 
are most in demand?
“Of the key technology solutions deployed 
in the region, we find that SIEM (Security 

Premchand Kurup, CEO of Paramount Assure.
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Information and Event Management) and 
DLP (Data Leak/Loss Prevention) are 
in high demand. The take up rates for 
SIEM and DLP have been high primarily 
because of the monitoring capabilities 
and the data security these solutions 
offer our customers.”

Which sectors are most 
progressed in investing in IT 
security solutions?
“Regulatory compliance (ADSIC in Abu 
Dhabi and ISR in Dubai) is providing 
substantial impetus for government 
organisations to invest in addressing 
information security challenges. 
While financial institutions, telecos 
and government verticals have made 
significant investments in Information 
Security in the last decade, their 
challenge is to keep pace with the 
growing sophistication of the attacks. 
Like excellence, security is a process and 
not an end event and must be seen as 
a cost of doing business today. Oil and 
gas companies were late to jump on the 
security bandwagon and while this sector 
has invested in network and data security, 
it has done precious little in protecting 
SCADA Networks, which are the very 
heart of their business. 

SMEs have also done little to protect 
their information assets. SMEs should 
consider cloud back-up and recovery and 
cloud security instead of doing it in-house. 
However, resistance to change is high. 
Large corporates could also consider cloud 
back-up before moving entire applications 
and infrastructure to the cloud.”

How do you judge the market’s 
acceptance of new technologies 
and propensity to invest?
“Few organisations in the region are in 
what we call the ‘Operational Excellence’ 
phase, where there is a continuous process 
of improvement and where technology 
and business changes are carefully 
tracked. Most government entities, oil 
and gas companies, telecommunication 

companies and financial institutions are 
either in or on the right track towards this 
phase. We could say that for 20 per cent 
of all organisations in these sectors. The 
rest are in the ‘Corrective and Awareness’ 
phases where the processes and policies 
are being put in place and the roadmap is 
being drafted for reaching the Operational 
Excellence. 

Unfortunately, several organisations 
are in the ‘Blissful Ignorance’ phase. 
They are unaware of the changing threats 
and vulnerabilities to their information 
assets and fail to take action until there 
is a security breach.”

What is Paramount’s advice  
to corporates? 
Today, IT Security and Business Continuity 
are two sides of the same coin. On one 
side, IT Security enables you to keep your 

information assets safe and secure, while 
Business Continuity ensures that the 
critical data of an organisation is available 
when required, even in times of a disaster 
or natural catastrophe.

We strongly encourage the move 
from tape-based backup to disk-based 
back-up as tapes have proven to be 
obsolete and difficult to manage. 

Most of our clients want to ensure two 
things: data back-up and the availability 
of an off-site copy. Today most businesses 
use magnetic tapes for back-up and store 
a copy at an off-site location. In the event 
of data loss, this off-site backup needs 
to be accessed, the right tape needs to 
be located and transported back to the 
primary site, loaded into the tape drive 
and then restored onto the servers. This 
process may take up to two business days 
depending on the size of the back-ups 
and the location of the storage site. Losing 
these two days equates to a lot of money.

With a disk-based or cloud-based 
backup, there is no physical transportation 
of the data and all one needs is a high-
speed internet connection to restore the 
data, which would take less than four 
hours in most cases.” 

DID YOU KNOW?
Paramount Computers ranked number nine on Dubai SME 100 list.
“A ranking of nine on the inaugural Dubai SME 100 was a tremendous morale 
booster for us,” said Premchand Kurup, CEO of Paramount Assure. “In Q2 2012 
we were recognised with the Mohammed Bin Rashid Al Maktoum Award for 
Business Excellence, the first SME Company to secure this award in the six year 
history of the programme. In Q1 2013, we participated in the UAE Great Place to 
Work awards and were recognised as one of the top three companies for women 
to work in the UAE. In Q3 2013 we were recognised with the CSR Label from 
Dubai Chamber. The journey continues, Paramount is a ‘work in progress’.

The winning team at Paramount Assure.

  SEVERAL ORGANISATIONS ARE IN 
THE ‘BLISSFUL IGNORANCE’ PHASE. 
THEY ARE UNAWARE OF THE CHANGING 
THREATS AND VULNERABILITIES TO 
THEIR INFORMATION ASSETS AND FAIL 
TO TAKE ACTION UNTIL THERE IS A 
SECURITY BREACH 
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H aving narrowly missed out since 
2009, the United Arab Emirates (UAE) 

welcomed the MSCI’s decision in June 
to promote it to emerging market status, 
which will be effective from May 2014.

Every June, MSCI announces its 
conclusions following discussions 
with the investment community on 
the list of countries under review and 
announces the new list of countries, if 
any, under review for potential market 
reclassification in the upcoming cycle.

The UAE’s efforts to enhance its 
capital markets were rewarded by MSCI, 
which noted, “International institutional 
investors recognised the improvements 
made by the Emirati regulator (Security 
and Commodities Authority), the Dubai 
Financial Market and the Abu Dhabi 
Securities Exchange with respect to the 
Delivery versus Payment (DVP) model.

“A proper false trade mechanism 
was introduced in May 2013 on both 
exchanges. A regulation governing 
stock borrowing and lending 
agreements has also been issued and 
the implementation is expected to be 
effective in the coming months.

“The majority of market participants 
have expressed no major concerns over 
the safekeeping of investors’ assets and 
are starting to move away from the dual 
account structure.”

MSCI has finally upgraded the UAE to emerging market status, 
paving the way for long-term investors to enter the market.

Making changes
The DVP model was just one initiative 
implemented by the Dubai Financial 
Market to make the exchange  
more attractive.

“DFM spared no effort,” said Essa 
Kazim, Managing Director and CEO 
of Dubai Financial Market. “We have 
been actively engaged in productive 
discussions with various market 
participants including custodians and 
institutional investors via a series of 
meetings held in the global financial 
centres. The aim of these meetings 
was not only to explain measures taken 
but also to listen to their remarks and 
feedback on further initiatives to follow.” 

Mahdi Mattar, Chief Executive 
Officer of Finance House Capital, 
singled out the DVP model as one of 
the prime reasons for the country’s 
upgrade. “The regulator and exchanges 
have taken the necessary steps to 
implement the DVP model,” he said. 
“This set-up allows institutional 
investors to invest in a market.”

Mattar also highlighted increase 
in liquidity in the markets. “Since the 

MSCI upgrade:
A new dawn emerges

  WE WILL SEE A NEW TYPE OF INTERNATIONAL INVESTOR COMING TO THE 
MARKET, LONG-TERM DEDICATED MONEY. WE WILL SEE INVESTORS WITH A LONG 
TERM VIEW, NOT JUST HEDGE FUNDS, WHICH IS WHAT WE HAD PREVIOUSLY 

beginning of last year, volumes have 
gone up and the market has become 
much more liquid and more attractive 
for investment,” he said.

So what does this recognition 
mean for the upgraded markets? “The 
UAE and Qatar both got upgraded 
which means they will be on the watch 
list of most emerging market fund 
managers,” said Mattar. “Emerging 
market fund managers keep on 
tracking the index and the UAE is now 
part of it, so Dubai and Abu Dhabi will 
gain more interest. If the fundamentals 
are attractive, which they currently are, 
investors will be investing.

“Once investors see the potential 
and the benefits of being part of the 
emerging market status, more foreign 
investors will want to invest. We will see 
a new type of international investors 
coming to the market, long-term 
dedicated money. We will see investors 
with a long-term view, not just hedge 
funds, which is what we had previously. 
Once these come to our market, we will 
see other markets like Saudi studying 
the steps required to open up.” 

INVESTMENT
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T he concept of giving aid, money 
or assistance to those who need a 

helping hand is as old as the human 
race but the motivations and methods 
by which this aid is given can vary 
widely. For example, it’s only in the last 
decade or two that philanthropy has 
gained widespread traction. This is in 
part due to the example set by people 
like Bill and Melinda Gates, who are 
giving billions of their personal wealth 
to help the needy and impoverished.

So what’s the difference between 
charity, philanthropy and Zakat?

Philanthropy vs charity
Whereas charity is commonly given 
to the end-user, money donated to 
philanthropic causes is thought to 
treat the cause, not the symptoms, of 
hardship, said Maya Prahba, Managing 
Director, Coutts Private Bank and Head 
of Coutts Philanthropic Advisory.

“If you go outside and see a 
homeless person on the street and you 
put some money into their collection 
tin, that’s charity. It’s reactive and 
spontaneous. You see someone in 
distress and you want to do something 
about it, that’s charity.

Giving for good

Charity, philanthropy and Zakat are three different approaches to giving aid to those in need. 
We look at the major differences between these philosophies of donating.

“Philanthropy is when you go out; 
you see the homeless person and you 
think, ‘Why are they in this position?’ 
So you do some research and you learn 
that the steps that lead someone to 
being homeless include mental health 
issues, family breakdown, substance 
abuse etc. So, if you think to yourself, 
‘I’d like to use my money to prevent 
someone becoming homeless as well 
as help someone get out of it, how do 
I do that?’ That’s when you’re in the 
realm of philanthropy. Both charity 
and philanthropy are important but the 
difference is in the planning.”

Zakat
Sadaaqat is the general term for 
charities. All acts of worship through 
financial expenditure are classified 
as Sadaaqat. Zakat is the compulsory 
alms-giving which Allah has given the 
order for in the Holy Qur’an.

While donating to charity is simply 
encouraged, Zakat is one of the five 
pillars of Islam and requires donations 
to the poor and needy, whether needy 
members of their own family or 
charitable institutions. 

Zakat is more than a donation or 
a tax. It is considered a primordial 
covenant between God and humankind 
and a way of purifying one’s soul and 
possessions. Dr Hisham Dafterdar, 
Middle East Regional Director of the 
World Zakat Organisation said, “Zakat 
has endured because of its compulsory 
nature while other forms of donation 
such as Waqf have declined.” 

Indeed, Zakat is an aid revolution. 
From $200 billion to $1 trillion of Zakat 
contributions are spent each year. 
This is about 15 times higher than 
global humanitarian aid contributions, 
according to IRIN, the UN Office for the 
Coordination of Humanitarian Affairs. 
While the Qur’an doesn’t prescribe the 
amount given, Zakat is calculated at 2.5 
per cent of a person’s wealth above a 
certain amount. Additional Zakat is paid 
on assets which have been owned for 
more than a year, at a rate determined 
by the type of asset.  

 PHILANTHROPY IS WHEN YOU 
GO OUT; YOU SEE THE HOMELESS 
PERSON AND YOU THINK, ‘WHY ARE 
THEY IN THIS POSITION?’ 

ISLAMICFINANCE
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No matter how modern the infrastructure is anywhere in the world, 
roads are dangerous. Insurance House Motor Manager Haitham 
Ibrahim reveals what you need to know when buying a car insurance…

Crash barrier

22 ISSUE 05

W ith about 1.3 million global deaths 
per year and 30 to 50 million 

injuries, car accidents are the third 
highest cause of death after heart 
diseases and strokes.

Here in the UAE, about 720 people die 
per year in about 6,700 accidents and UAE 
residents are seven times more likely to 
die in car accidents compared to those 
in UK [Source: WHO]. Road accidents are 
the second major cause of death in the 

Broken down by gender, it is men 
who are overwhelmingly more likely 
to be involved in traffic accidents. In 
2011 in the emirate of Abu Dhabi, 2,117 
men were involved in car accidents 
compared to 216 women.

What causes most accidents? 
Reckless driving is the main culprit, 
accounting for 96 per cent of 
accidents and highlighting the need 
for more compliance with traffic 
rules. This includes driving at high 
speeds, which is one of the major 
causes of traffic accidents as well 
as not using indicator signals and 
jumping lanes.

With that in mind, don’t get on 
the roads without the solid protection 
of comprehensive motor insurance. 
Insurance House Motor Manager 
Haitham Ibrahim answers the most 
frequently asked questions about buying 
or renewing your car insurance policy.

What is the motor vehicle policy 
that covers me against loss, 
damage and third party liability?                                                                
It’s the comprehensive insurance cover 
as per the UAE Unified Motor Policy, 
and it covers the following:                                                                 
• Damage to the motor vehicle due 

to accidental collision, overturning, 
fire, external explosion, self-ignition, 
theft, or a malicious act.                         

• Accrued legal liability and agreed 
costs and expenses against third 
party bodily injury/ property damage 
arising out of use of motor vehicles.                              
                                                                         

I have third party liability policy.  
What’s covered and what’s 
left out?
This cover is compulsory as per the 
UAE law and it covers:              
• Death or bodily injury to third parties
• Damages to third party property 

arising out of the use of your motor 
vehicle. This policy does not cover 
any damage or loss to your  
own vehicle.                                 

UAE although the trend has been on a 
downward slope since 2006 thanks to the 
federal Government’s efforts to implement 
traffic regulations. 

It is also sad to note that road 
accidents are the primary cause of deaths 
of children in the UAE (63 per cent of child 
death is due to accidents). According to 
the Health Authority of Abu Dhabi (HAAD), 
63 per cent of deaths in the UAE capital 
are caused by road traffic accidents.
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or vandalism and theft. Depending on 
the insurance policy, the value of the 
deductible may differ based on the type 
of expense incurred that triggers the 
insurance claim.                                    

What are the procedures in raising 
a claim?                               
In the unfortunate event of a claim we 
would need the following documents:                                                                
• Copy of driving license                                             
• Copy of registration card (or Mulkia)                               
• Original police report                                              
Once you have these documents you can 
contact our call centre 800 4441 (toll free 
within UAE) where they will advise you 
further on what steps are required next.                                                  

                                                                                                                                                 
In case I need to make a claim and 
my car needs repairs, will you be able 
to provide me with an alternative car 
to use while mine is in the garage?                                   
This facility can be given only if the 
‘rental of alternative vehicle’ clause 
is included under your policy. You 
can include this clause by paying an 
additional annual premium of AED 150.                                                               

                                                                            
In case the policy is cancelled, 
do you return the premium for 
the unexpired period?                                                         
Yes, as long as no claims were made 
during the insurance period, you will be 
entitled for a refund / reimbursement.                                 

In case of selling my car, is it 
possible to transfer the insurance 
to the buyer’s name?                                                         
Yes, however at mutually agreed terms.                                                                  

                                                                            
Why do I need 13 months of 
insurance and not an annual 
insurance of 12 months?                                                                   
13 months insurance period is required by 
the Traffic Department to cover the one 
month registration grace period. 

                                                                            
Can comprehensive cover 
be provided for all vehicles 
irrespective of age? 
Your car’s age is a factor when you’re 
insuring it. Comprehensive cover is 
available for vehicles up to the age of 
seven years. Vehicles older than  
seven years will be reviewed by the insurer 
case by case and you’ll be given options.                                               

What is the No Claim Discount  
(NCD)?                                    
It is a discount given on the premium 
based on the experience of the driver, 
that is, the number of years you’ve 
gone without making a claim.                      

                                                                            
What are the free insurance 
benefits I can receive with my car 
insurance policy?                                                                   
Insurance House offers a range of 
discounts and free insurance cover 
including the following:
• Oman cover                                                                    
• Loss of personal effects up to a limit 

of AED 1,000                                    
• Emergency medical expenses up to 

AED 2,000                          
• Extended legal liability to family 

members                          
• Extended third party property 

damage up to AED 1,000,000 
   
What is the excess (deductible) if 
I make a claim on my motoring 
insurance? 
This is a customer contribution at the time 
of non-recoverable claim(s). An excess or 
deductible is a specified amount that you 
are required to pay from your own pocket 
before the insurance company covers the 
remaining costs. A deductible will apply to 
claims arising from damage to or loss of 
the policy holder’s own vehicle, whether 
this damage/loss is caused by accidents 
for which the holder is responsible, 

 ROAD ACCIDENTS ARE THE SECOND MAJOR CAUSE OF DEATH IN THE UAE 
ALTHOUGH THE TREND HAS BEEN ON A DOWNWARD SLOPE SINCE 2006 

For more information, visit  
www.insurancehouse.ae or email: 
customerservice@insurancehouse.ae

Head Office - Abu Dhabi
Finance House Building, Zayed 1st 
Street, Khalidiya Area
P.O. Box 129921, Abu Dhabi
Toll free: 800 4441 within UAE
Tel: +971 2 493 4444

Dubai
Sheikh Zayed Road, Al Quoz 
P.O. Box 117474, Dubai 
Tel: +971 4 4174700

Sharjah
Al Khan Corniche Street
P.O. Box 6099 Sharjah U.A.E
Tel: +971 6 5932400

Musaffah
Street number 8, M3
P.O. Box 129921, Abu Dhabi U.A.E
Tel: +971 2 555 6211

Al Samha
Sheikh Maktoum Bin Rashed Rd
Adnoc Petrol Station - Al Samha
P.O. Box 129921, Abu Dhabi U.A.E
Tel: +971 2 562 3330

INSURANCE HOUSE

page 22-23 motor insurance.indd   23 9/30/13   4:09 PM



24 ISSUE 05

REALESTATE

Bringing 
visions to life
Engineering consultancy Dorsch Gruppe is building future cities 
that will change the way we live in the UAE and beyond.

W ith a successful history 
spanning more than 60 years, 

the name Dorsch Gruppe is amongst 
the top league of design and project 
management consulting companies. 
Through the aid of more than 1,600 
highly qualified professionals, serving 
with vigilant attention to detail and 
operating in 43 worldwide branches, 
currently, Dorsch Gruppe is the largest 
independent planning and consulting 
company in Germany. 

Dorsch Gruppe’s success stems 
from providing a wide range of 
engineering services across the 

Dubai to Fujairah highway.

performance spectrum. Dorsch Gruppe 
operates in fields including Urban 
Planning, Infrastructure and Utilities, 
Ports and Airports, Oil and Gas, Energy, 
Water and Environment, Landscaping, 
Project Management, Buildings as 
well as Transportation. Clients vary 
from municipal authorities to federal 
ministries, individual investors and 
industrial enterprises.

Since its establishment more than 
twenty-six years ago, Dorsch Holding 
GmbH – Abu Dhabi (DC) puts pride 
in the premium integrated solutions 
and services provided for both local 

and regional clients by its professional 
multinational team positioned in the 
head office in Abu Dhabi with branches 
in Al-Ain and the Western Region. 

Dorsch in Arabia
Regional Managing Director Mr. Ayman 
Haikal said: “Dorsch Holding GmbH 
- Abu Dhabi management philosophy 
aims for the highest quality engineering 
services, technical and management 
solutions, taking advantage of enormous 
local expertise as well as the Dorsch 
Gruppe’s worldwide network ensuring 
customer satisfaction by means of 
professionalism in all aspects and 
phases of collaboration. Part of attracting 
these special individuals will be through 
building a culture that promotes both 
uniqueness and a bias for action.” 

Lusail City, Doha.

Abu Samra public housing development.

Al Ghadeer mixed development. 
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Abu Dhabi:
-  Development Sewerage Networks 

for Al Raha Beach, Saadiyat Island, 
and Al Reem 

- Miscellaneous O&M Contracts
- Irrigation and Landscape Works in 

Different Areas
- Consultancy Services for Internal 

Roads, Infrastructure and Streetscape 
 
Al-Ain:
- Maintenance, Improvement and 

Upgrading of the Road between 
Al Taween Roundabout-Emirates 
Road and Al Ittihad Road

- Residential Development Projects 
in Al Salamat, Al Yahar, Neima, Al 
Hili, and Al Maqam 

- Internal Roads at Various Locations 
in Al Ain City 

 
Iraq:
- Al-Graia’at Bridge, Baghdad, Iraq
 
Kuwait:
- Landscaping Projects Parks and 

Interchanges

WHAT ELSE IS 
DORSCH ABU DHABI 
WORKING ON? 

LUSAIL CITY, DOHA, QATAR

Dorsch Holding GmbH – Abu Dhabi
Salam Street, Building 5, Abu Dhabi, UAE. Tel: +971 2 672 1923. Email: info@dorsch.com. Visit: www.dorsch.com. 

Timeline: 2012 to 2022
About 2,263ha of undeveloped waterfront will be transformed into a 
world-class city for 450,000 people, comprising 200,000 residents, 165,000 
employees and 90,000 visitors.

On completion, in time for the 2022 FIFA World Cup, Lusail City will provide 
a unique living environment by combining mixed-use districts with open spaces 
and parks. It will feature a light rail network, a highway and signature bridges 
connecting the different districts. Attractions include golf courses, shopping malls, 
hotels, resort entertainment districts, and a variety of residential and office options. 

The project will be completed in time to provide its services dedicated to 
hosting the 2022 FIFA World Cup.

Building on their success and acting 
as a Regional Office, Dorsch Holding 
GmbH – Abu Dhabi (DC) has expanded 
its activities into countries such as Iraq, 
KSA, Kuwait, Oman and Qatar. 

Having been awarded a contract for 
a AED 1.5 billion project in Abu Dhabi, 
Dorsch Gruppe is taking over both 
the construction management and 
supervision of Al-Ghadeer development 
project; an urban expansion developed 
on behalf of real estate developer Sorouh 
– Abu Dhabi. Similarly, it is providing its 
master planning, architectural design, 
construction supervision and project 
management services to Abu Dhabi 
Developer Tomouh for their AED 5.4 
billion Emirati Homes Development at 
Jabel Hafeet. Dorsch Abu Dhabi (DC) has 
completed redesigning and supervising the 
construction of the Dubai - Fujairah 45km 
freeway developed by the Ministry of Public 
Works – Dubai. Regionally and during 
the course of last year, Dorsch Gruppe 
has been awarded the site construction 
supervision consultancy services for 
14 multi-task construction packages 
including a variety of engineering 
disciplines for the QR 45 billion Lusail City 
Development project in Qatar on behalf 
of Qatari developer Diar Real Estate 

Investment Company. Dorsch Abu Dhabi 
(DC) has also been awarded the Ministry 
of Transport and Communications (Oman) 
$30 billion National Railway project to 
take over and provide various engineering 
scope of services. 

Dorsch Gruppe numerous 
regional landscape masterpieces 
are a statement of creativity, hard 
work and elegance; the most recent 
manifestation is present in Kuwait. 

Today, Dorsch Gruppe offers its 
clients the highest level of services. 
It proudly holds a position in the Top 
200 global consulting companies as 
presented in the Engineering News 
Records magazine; and still yearns for 
more successes to come. 

Ayman Haikal,
Regional Managing Director
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The new commercial companies law brings the UAE’s business 
landscape up to global best practices.

G ood news for the business world 
in the UAE - the new commercial 

companies law is almost here. The 
original company law, enacted in 1984, 
was long overdue for an update. 

The new law, being called Company 
Law 2013, which is set to replace the old 
one, took 10 years and a record number 
of marathon sessions by the Federal 
National Council (FNC) to come into being. 
The draft law was passed at the 14th FNC 
session, and after being presented to the 
UAE Cabinet, will come into effect three 

Company Law 2013:  
a welcome
improvement

months after appearing in the official 
gazette. With large implications and more 
than 383 articles, it’s easy to see why the 
FNC poured over the law so meticulously. 
Adding a host of updates that will 
positively affect the business world across 
the country, it is a welcome update to the 
previous law.

CHANGING TIMES
Why was there a need to update the 
law in the first place? Simply put, 
times have changed. The UAE has seen 

tremendous growth in development 
since the original law was enacted 
and needs to be brought into line with 
today’s economic climate. 

“This law was first enacted in 1984, 
so it’s been nearly 30 years, said Elias 
Stephan, Managing Partner of Law 
House Advocates & Legal Consultants.  

“Usually a society evolves much 
faster than the law. In that time, 
especially in this country, a lot of things 
have evolved, the economy evolved, the 
corporate structure evolved, corporate 
and financial dealings evolved, so the law 
needs to address all that.” 

What are the big changes? First 
and foremost, the law is expected to 
require the country’s domestic firms to 
strengthen their corporate governance. 
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Furthermore, the draft of the 
new law also addresses holding 
companies, a much needed update, 
with added positive implications. 
According to Stephan, it’s an important 
requirement in this market given the 
complex structures of large and diverse 
organisations and family groups. 

“The changes mean that UAE 
companies will be able to better 
manage  their operations and 
accounting processes.”

Though there are many other small 
updates that come into effect with the 
passage of this law later this year, one 
thing is clear - by adding laws that will 
ease and improve the process of setting 
up a business in the UAE, improving 
corporate governance and making many 
general changes that will attract more 
funds, the law will bring the UAE up to 
the level of global best practices, which 
is good news. Investors, in particular, 
will be happy to hear of the changes. 

“I’m very much sure that foreign 
investors will have more trust in the UAE 
legal system as a result of this law,” said 
Stephan. That’s certainly something to 
smile about. 

have very positive implications for the 
business world in the country. “Allowing 
for the pledge of shares gives a lot of 
confidence for the financial institutions 
and the banks that will be granting credit 
to investors, as well as foreign investors 
themselves,” said Stephan.

EMPLOYEE INCENTIVES
The law also addresses employee 
incentive schemes, a welcome update. 
The law is in line with international 
best practices for employee incentive 
schemes, said Stephan. “Under the new 
law, public joint-stock companies will be 
able to increase their capital by offering 
shares to employees as incentive, and 
also without the other shareholders 
being able to exercise preemptive 
rights. The board of directors will have 
to present details of this scheme to the 
general assembly of the company and 
the board members will not be able to 
participate in such a scheme.”

Preemption rights are also addressed 
and, according to Stephan, this could 
have very positive implications. “Under 
the new law, a company can, through 
special resolution, increase share 
capital by inviting a strategic partner 
to subscribe to new shares without 
triggering the preemption rights of the 
other shareholders,” said Stephan. “The 
Emirates Security and Commodities 
Authority will be issuing a resolution 
outlining the conditions and procedures 
for such a subscription of a strategic 
partner but this is an exciting change 
that will encourage high-profile investors 
to inject funds into public joint-stock 
companies in the UAE, further bolstering 
the UAE’s economic position and 
attractiveness as a business hub for the 
Middle East.”

Concerned about the implications 
of the Company Law 2013 on you or 
your business? If you need a legal 
opinion, call Law House Advocates 
& Legal Consultants on +971 2 633 
4488 or visit www.lawhouse.ae.

  FOREIGN INVESTORS WILL HAVE 
MORE TRUST IN THE UAE LEGAL 
SYSTEM AS A RESULT OF THIS LAW 

“The new draft is obliging all 
companies, including limited liability 
companies, to keep updated accounts 
and records for five years that have to 
be filed with the authorities, among 
other important additions,” said 
Stephan. Beyond that, it is expected 
that these corporate governance rules 
will involve penalties against managers, 
auditors and board members for those 
companies which default.  

The new draft also makes it clear 
that Emiratisation is a huge part of the 
country’s plans moving forward. Though 
some expected otherwise, and the FNC 
discussed changing the rule, non-free zone 
companies will still limit foreign investors 
to 49 per cent ownership of domestic 
companies, though this could change in 
a separate law at some point in the near 
future. Beyond this, the majority of the 
boards of public joint-stock companies 
must be made up of Emiratis and the 
chairman must be a UAE national as well.  

The law now is set to allow sole-
shareholder private joint stock or limited 
liability companies, something the 
last law did not. The law also allows 
for shares to be pledged, which could 

Elias Stephan, Managing Partner of Law House 
Advocates & Legal Consultants.
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T he UAE is the eighth fattest nation in 
the world with about 38 per cent of 

the adult population being obese [World 
Health Organisation]. As a result, recent 
figures from the International Diabetes 
Federation show that 18.9 per cent of the 
UAE population is living with diabetes.

The good news from Diabetes-
Knowledge-Action, the public health 
awareness campaign from Imperial 
College London Diabetes Centre under 
the patronage of HH Sheikha Fatima 
bint Mubarak, is that diabetes can be 
managed or even prevented by adopting 
a healthier lifestyle.

The first step is maintaining a healthy 
weight, says Rahma Al Ketbi, Nutrition 
Education Manager at Imperial College 
London Diabetes Centre in Abu Dhabi.  

“Research tells us that by improving 
the quality of life, people living with diabetes 
or those at high-risk can prevent and even 
reverse the symptoms. Diet is a key criteria 
for a healthy lifestyle,” Al Ketbi said. 

Fat nation
Why does the UAE have such a 
problem with obesity? Dr. Mansoor 
Anwar Habib Jaffar Ali, Director, 
Medical and Occupational Health 

UAE residents are amongst the fattest in the world, which is resulting 
in epidemic levels of lifestyle-related illnesses like diabetes.

Diabetes is 
a killer in 
the UAE

ACTION PLAN
Where do you start if you 
want to prevent or manage 
type 2 diabetes? Make 
lifestyle changes…

Just 10 minutes of moderate-intensity 
physical activity three or more times 
a day can result in health benefits. 
Make it a habit to take a 30-minute 
brisk walk each day. In addition, watch 
your diet, avoid fast food and practice 
portion control. For more information:

Diabetes UAE
www.diabetesuae.ae 
www.facebook.com/diabetesuae

Services for du, says reasons include 
a rapid change of lifestyle over the 
last 30 years that has seen high 
consumption of fast food, sedentary 
lifestyles, and difficulty adapting to 
exposure to other cultures.

“We have built cities that make 
incidental exercise difficult,” Dr. 
Mansoor said. “No one walks to work 
or to school and there are too few 
parks for recreation and sport.”

He says the challenges the UAE faces 
in addressing the issues include a lack 
of coordination between various health 
sectors and the fact that the concept of 
corporate wellness is in its infancy. 

One of the keys going forward 
is education. Dr. Mansoor says UAE 
children must be taught the importance 
of healthy eating and an active lifestyle. 
UAE school children are 1.8 times more 
obese than US children and one in 
every three Emirati children is obese, 
according to the latest statistics from 
Health Authority Abu Dhabi. 

WHAT IS AN 
OPTIMUM BODY 
WEIGHT?
A healthy body weight is determined by 
the Body Mass Index (BMI). The higher 
your BMI value, the greater the risk of 
disease such as type 2 diabetes, high 
blood pressure, heart disease, stroke, 
arthritis and certain types of cancers. 
The formula for calculating BMI is 
weight in kilograms (kg) divided by 
height in metres (m) squared.

For example, a man standing at 188 
cm (6’2”) who weighs 100kg (220 pounds) 
would have a BMI of 28.2, putting him in the 
overweight category. To be in the normal 
range, he would need to reduce his weight 
to a maximum of 86kg (190 pounds).

BMI Categories:
Underweight =  18.5
Normal weight  =  18.6-24.9
Overweight =  25-29.9
Obesity  =  BMI of 30 or greater

DID YOU KNOW?
The UAE is the 8th most inactive country in the world. (Lancet Study, www.thelancet.com)
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DID YOU KNOW?

O ne of the largest natural islands in the UAE, Sir Bani Yas Island is one of the eight 
that make up the Abu Dhabi Desert Islands. It takes its name from the Bani Yas 

tribe, who first inhabited Abu Dhabi 250 years ago although human activity on the island 
dates back to the Bronze Age. To date some 36 archaeological sites have been found on 
the island with the oldest remains dating back to 600 AD. Visitors can see the uncovered 
remains of a 6th Century Christian monastery – the only early Christian site in the UAE. 
Over time, more of these archaeological digs will be opened to tourists.

The largest of the eight Desert Islands, Sir Bani Yas Island, at 87 square 
kilometres, was developed by the late Sheikh Zayed Bin Sultan Al Nahyan as a wildlife 
reserve in 1971 to ensure the survival of Arabia’s endangered species. In the 1990s, 
it was opened to weekend visitors. These tours were soon booked out months in 
advance. Home to 15,000 protected animals, visitors can take a Nature and Wildlife 
drive or walk to spot gazelles, oryx, antelopes, cheetahs, hyenas, ostriches and 
giraffes. Alternatively, go kayaking through the mangroves amongst hundreds of 
migratory birds and the resident pink flamingos.

Other activities include interactive falcon experiences, mountain biking, 
snorkeling, archery, sailing, wadi walks, and horse-riding. 

Abu Dhabi’s Sir Bani Yas Island is a pristine nature sanctuary for 
wildlife, history and Arabic tradition, all delivered in five-star luxury.

Luxury and leisure  
on Sir Bani Yas Island

1.  Desert Islands comprises eight 
natural islands that include a 
nature reserve of Sir Bani Yas 
Island, the historical Dalma 
Island and the untouched 
Discovery Islands.

2.  As part of the late Sheikh 
Zayed’s ‘Greening of the Desert’ 
programme, several million plants 
and trees have been planted on Sir 
Bani Yas Island.

3.  Sir Bani Yas Island is home to over 
30 species of free-roaming animals.

4.  More than half of the island 
is dedicated to breeding and 
rehabilitation of animals 
indigenous to the Arabian 
Peninsula, and houses over 
15,000 animals including many 
listed critically endangered or 
vulnerable to the wild, including 
Sea Turtles, Sand Gazelles, 
Blackbuck Antelope, Urial Sheep, 
Barbary Sheep and the Arabian 
Oryx, which has been classified 
as extinct in the wild since the 
1960s. Today, Sir Bani Yas Island 
is home to a herd of over 500.

VISITING SIR 
BANI YAS ISLAND 
Sir Bani Yas Island is a 2.5 hour 
drive from Abu Dhabi to the Sir 
Bani Yas jetty where you can leave 
your car. From there, it’s another 
20 minute boat ride to the island. 
Flights also leave every Tuesday, 
Thursday and Saturday from Abu 
Dhabi and the flight time is 30 
minutes. 

For more information on getting to 
the island and where to stay, visit 
www.desertislands.com
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A helping hand
Starting a charitable trust to pay for education for poor children 
in India was the realisation of a lifelong dream for Finance House 
General Manager Hamid Taylor.

T he Trust was established by Finance 
House General Manager Hamid 

Taylor and his family in 2009. Creation 
of the Trust was motivated by a desire 
to share the wealth for the well being of 
the society.

“It’s been my lifelong ambition,” Taylor 
said. “I formed this Trust with the sole 
objective of supporting the underprivileged 
with their education. The initial capital was 
contributed by my family and I.

“India is a growing country but there 
is a huge divide between the haves and 
have nots. With education becoming 
commercial, many poor children do 
not get any educattion so they end up 
in illegal activities or doing petty jobs. 
As a human being, I thought I must do 
whatever I can for my fellow brethren.” 

In Karnataka, government schools 
teaching in vernacular medium are free 
for children up to grade seven, which is 
age 11 to 12 but Taylor says the education 
standard in these schools is extremely 
poor. For a child to get ahead, she or 
he should attend an English Medium 
school but the fees are beyond the 
means of many families.

“In the good old days, schools 
were supported by missionaries and 
philanthropists but today schools are 
profit centres run by businessmen and 
based on commercial viability.”

Price of Learning 
In 2010, the Trust distributed about INR 
400,000 for the education of 21 students. 
In 2011/12, INR 1.7 million was spent on 291 
students and in 2012/13, 357 students were 
supported with INR 2.2 million.

Since 2010, the Taylors & Meerans 
Charitable Trust have sanctioned 
INR 6.3 million to pay for the school 
and university fees of about 1,000 
underprivileged children and young 
people in Bangalore, India.

As of July 2013, 328 students have been 
financed for the 2013/14 academic year to 
the tune of INR 2 million with some more 
applications pending approval. 
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Despite this, Taylor said he has 
received a great deal of support in other 
ways and is deeply grateful for the 
assistance and encouragement from the 
Finance House Board of Directors. 

“If I could, I would like Finance House 
Chairman, Mohammed Alqubaisi to sit 
on the TMCT Board of Trustees but sadly 
Indian Law does not allow foreign nationals 
to act as Trustee on charitable trusts.”

Vision 
Taylor hopes that the Trust will play its 
due role in uplifting, albeit in modest 
way, the lives of some people who are 
not financially well disposed. 

“By this time next year, one of the 
beneficiaries of the Trust will come out 
as a successful doctor and within two 
years we will have a lawyer,” said Taylor. 

“My objective is that the Trust should 
support all the possible candidates 
without differentiating on the basis of 
caste, creed, religion or gender.”

Due to Trustees being domiciled 
outside India, they have created a local 
Executive Committee to review the 
scholarship applications and following 
personal interview of the applicant give 

Clockwise from top left: TMCT Chairman Hamid Taylor (right) hands over a cheque. Students granted 
scholarships with Hamid and Najma Taylor and Executive Committee member Venkatraman Iyer.

Founding a charitable trust was a lifelong ambition 
come to fruition for Chairman Hamid Taylor (above).

appropriate recommendation to the 
Trustees. The Executive Committee 
comprises a retired IAS Officer, a 
retired Managing Director of a major 
government undertaking, a retired 
Professor and Principal of a well-known 
government college in Bangalore and a 
social worker. Taylor and his wife Najma 
regularly attend the Executive Committee 
meetings and play an active role. 

“The majority of my beneficiaries are 
girls from the lowest strata of society 
i.e. daughters of auto rickshaw drivers, 
labourers, hawkers etc. In that part of 
the world, in poor communities, the girls 
are knowingly or unknowingly ignored 
with regard to education. Socially we are 
still very much behind, so these girls do 
not have the benefit of education but an 
educated mother can do a lot for the future. 
We have had an extensive debate within 
our Executive Committee and amongst 
our Trustees on whether to shift our focus 
from the girls to the boys but it was a 
well considered opinion that an educated 
mother can do much more than an 
educated father to change society. We are 
getting girls whose mothers were educated 
and it’s these mothers who are keen to 
make sure their daughters are educated as 
well so maybe the ultimate benefit will be 
reaped by the next generation. 

“We believe we are duty bound to give 
something back to the society by supporting 
our poor brothers and sisters, particularly in 
the field of education.” 

The Trust activities are funded out 
of income from the fund allocated by 
the family and annual Zakat from the 
members of the family. 

“It was a big chunk of my accumulated 
wealth that I earmarked for the charity 
with the blessings of my wife and two 
children.” Taylor said it was important to 
him to have his family’s consent before 
assigning this money to charity because 
by right it was also their money.

However, the family gave their support 
and Taylors & Meerans Charitable 
Trust (TMCT) was born. The name is a 
combination of family names – Hamid 
Taylor’s surname and the surname of 
his brother-in-law, “my eldest sister’s 
husband, who supported us after the 
demise of our parents,” Taylor said.

The Trust is run out of a small office 
within the Taylor family home in Bangalore. 
An office manager has been hired to sort 
through the scholarship applications.

TMCT is a private family Trust 
therefore does not accept donations. 
“I’m not authorised to collect foreign 
donations, it would require special 
approval from the Home Ministry in India 
and I don’t want these complications.”
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Oud, also known as agarwood, is an 
expensive wood resin that’s created 

when species of the Southeast Asian 
Aquilaria tree are attacked by a fungus, 
called Phaeoacremonium parasitica. 

To fight off the infecting fungus, the 
tree produces a richly fragrant resin in 
its core. For centuries, this resin has 
been harvested from affected trees 
and boiled down to make pure oud oil, 
which has a powerful aroma and can 
cost hundreds of dollars per ounce. 

Oud (also spelt ‘aoud’ and ‘oudh’) 
is highly valued by perfumers for its 
sweet, woody, aromatic and complex 
scent and essential oud oil. Whether 
extracted by distillation from wood 
or by melting the resin, it can be 
applied directly on the skin, or used in 
perfume, usually as a base note. 

Reputed to be the most expensive 
wood in the world, agarwood has been 
used to make high quality incense or 
oud for centuries. In Islam, the wearing 
of fragrances is considered an act of 
worship. Perfume and cleanliness are 
of great importance and, according 
to scriptures, perfume was one of 
the things dearest to the Prophet 
Muhammad (Peace Be Upon Him). 

Agarwood is commonly used in 
religious traditions. Dating back to 
medieval times Agarwood is also 
medicinal, Chinese doctors still 
prescribe it for colds and  
digestive problems.

Organic oud
The issue for lovers of oud is its 
increasing scarcity. The trees that 
produce oud are on the Endangered 
Species of Wild Flora and Fauna list. 
The supply of wild trees has been 
depleted through over-harvesting 

  I’VE GOT QUITE A FEW KILOGRAMS OF 
THE FINEST QUALITY WILD-HARVESTED 
ARTISANAL OUD OILS STASHED AWAY 
AS MY RETIREMENT PLAN 

Oud - liquid gold 
Authentic oud is extremely rare and expensive due to the fast-
growing demand and the difficulty of harvesting it.
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ETERNAL BY AJMAL LAUNCHES 
LIMITED EDITION COLLECTION
Eternal by Ajmal has launched a new Limited Edition collection for him and 
her that includes five new compositions based on Vetiver, Amber, Oudh, Musk 
and Patchouli.

General Manager at Ajmal International Abdullah Ajmal said: “We have 
been creating mono ingredient fragrances for many years but for the first 
time, we are creating essences that are designed to reflect the notes, therefore 
allowing for global appreciation and acceptance.  

“We invite perfume connoisseurs to be the first to visit an Eternal by Ajmal 
store near them to celebrate the five limitless aromas of nature.”

The Limited Edition collection is priced at AED 500 for a 50ml bottle.
For more information, email info@ajmaleternal.com  or call 04 269 0102.

HOW LONG WILL A THREE GRAM BOTTLE OF OUD OIL LAST?
Oud is measured by ‘tola’. One tola is 11.7 grams or mls. Each swipe of pure oud oil is about one hundredth of a gram. 
One tola’s worth of oil (11.7 grams or mls) will last about a month if used on the major pulse points daily, wrists, neck and 
throat, as well as wiped on clothing.

and while steps are being taken to 
plant new agarwood trees, the ever-
increasing demand from Asia will be 
difficult to meet. In Asia, agarwood is 
prized for carving religious handicrafts 
and beads and, today, Asians are the 
biggest buyers of agarwood, which 
is causing global issues of supply 
and quality. The world does not have 
enough high-quality, pure oud to supply 
the huge demand, which means unless 
the product you buy states ‘100 per  
cent essential oud oil’ then it is  
probably diluted.

Ensar Oud, a producer of pure 
oud oils (www.ensaroud.com) says 
the value of oud oil will increase 
exponentially in the coming years, 
running into the thousands of dollars 
for a single three-gram bottle due to 
the rapidly increasing scarcity of the 
raw materials. 

  THE CHINESE OUD TYCOONS ARE 
NOW ACQUIRING OUD FOR HUNDREDS 
OF THOUSANDS OF DOLLARS  

“I’m sure oud will soon be extinct, 
at least the wild varieties; and the 
value will go up. A bottle of Oud 
Royale was sold for $390 back in 
2005. The last bottle was sold for 
$7,000 in 2011.

“The Chinese oud tycoons are 
now acquiring oud for hundreds 
of thousands of dollars, while the 
same raw materials were, only a 
few years ago, selling for less than 
$10,000.

“I’ve got quite a few kilograms 
of the finest quality wild-harvested 
Artisanal oud oils stashed away as my 
retirement plan.” 
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Events Calendar Upcoming events in the UAE to put in your diary…

5 to 12 October, GITEX Shopper 2013 
Now twice a year, GITEX Shopper is the biggest 
consumer electronics retail platform.
Venue: Dubai World Trade Centre 
www.gitexshopperdubai.com

17 October to 8 November, FIFA U-17 World 
Cup UAE 2013
The largest football event to be hosted in the 
UAE with 52 matches played in the UAE’s top 
stadiums. The bi-annual FIFA tournament is one 
of the biggest football events in the world.
Venue: Mohammed Bin Zayed Stadium - Abu Dhabi
www.fifa.com/u17worldcup

21 October, Shotgun World Cup Final
This International Sport Shooting Federation’s 
(ISSF) event brings 60 of the world’s top shooters 
to Abu Dhabi for competition finals.
Venue: Al Forsan International Sports Resort
www.alforsan.com 

24 October to 2 November, Abu Dhabi 
Film Festival
A 10-day programme of Arab and international 
cinema featuring red carpet premieres and events. 
Venue:  Emirates Palace VOX Cinemas, Marina Mall 
www.abudhabifilmfestival.ae

31 October, Yasalam After-Race Concerts 
on Yas Island
Three of the Arab world’s biggest superstars kick 
off the Yasalam After-Race Concert weekend, 
namely Amr Diab, Hussain Al Jassmi and Elissa. 
Entrance via F1 tickets.
Venue: du Arena on Yas Island, Abu Dhabi 
www.thinkflash.ae

1 to 3 November, 2013 Formula One  
Abu Dhabi Grand Prix
Five grandstands to watch all the action from 
the world’s best F1 drivers. Tickets include 
access to After Race concerts featuring world 
class entertainment.
Venue: Yas Marina Circuit, Yas Island, Abu Dhabi 
www.yasmarinacircuit.com 

18 to 21 November, ADLAB
An international conference and exhibition 
showcasing innovative technology in laboratory, 
instrumentation and robotics.  
Venue: Abu Dhabi National Exhibitions Centre 
www.adlabex.com

19 to 21 November, Education 2020
Forum for large institutional investors and trade 
delegations to source supplies, technologies 
and support services for education and training 
in the Middle East.
Venue: Abu Dhabi National Exhibitions Centre 
www.educationabudhabi.com

26 to 27 November, ACT Middle East 
Annual Conference
The annual conference for the region’s treasury 
and finance community to discuss treasury best 
practice. Email actme@treasurers.org to register.
Venue: The Ritz-Carlton, DIFC, Dubai
www.treasurers.org/actmiddleeast/
annualconference2013

27 to 30 November, Abu Dhabi Alive
An inaugural event, the UAE health and 
wellbeing show has aims to help build a more 
health conscious society.
Venue: Zayed Sports City, Abu Dhabi
www.abudhabialive.ae

30 November to 2 December, Al Ain 
Aerobatic Show 2013 
A series of UAE-themed aerial displays and 
on-ground attractions, performances and 
activities to mark UAE National Day.
Venue: Al Ain International Airport, Al Ain
www.alainaerobaticshow.com

5 to 7 December, The Life & Style Show UAE
The largest consumer show in the Middle East, it 
features seven events: Speed and Power; Home 
and Living; Fashion and Beauty; Gizmos, Gadgets 
and Tech; Sport and Leisure; Toys, Hobbies and 
Games, and Luxury Property and Build.
Venue: Abu Dhabi National Exhibition Centre 
www.thelifeandstyleshowuae.com

13 December, Creamfields Abu Dhabi 2013
The world’s number one dance festival returns.
Venue: Yas Island, Abu Dhabi
www.thinkflash.ae 

26 to 28 December, Mubadala World 
Tennis Championship 2013
World Number 1 Novak Djokovic returns to 
the UAE to defend his Mubadala World Tennis 
Championship for the third time running. 
The sixth annual tennis tournament sees six 
of the world’s top players battle it out for the 
$250,000 ‘winner takes all’ prize. 
Venue: Abu Dhabi International Tennis 
Complex, Zayed Sports City 
www.mubadalawtc.com

PUBLIC HOLIDAYS
14-15 October, Eid Al Adha 
A holiday marking the end of the Hajj, the 
annual Muslim pilgrimage to Mecca. 

5 November, Al-Hijra (Islamic New Year) 2013 
Muharram is the first month of the Islamic 
calendar. 

2 December, UAE National Day 
The United Arab Emirates was formed on 2 December 1971, 
when the UK’s treaty expired and the separate sheikdoms 
formed an independent union.
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The lighter side
It’s good to end things with a smile.

Officials in rural parts of the China’s Xinjiang 
province are using geese to help police.

“Geese are extremely vigilant and have 
excellent hearing,” said Zhang Quansheng, a 
police chief in Xinjiang’s Shawan county. “Geese 
are very brave. They spread their wings and will 
attack any strangers entering a home.” 

In one case, the crime-fighting geese helped nab a suspect who broke into 
police headquarters, drugged the police dogs and stole a motorbike. 

The poultry police apparently fanned their wings and shrieked until the duty 
officer awoke to apprehend the criminal, MSN Now reported.

This isn’t the first time a country has employed guard geese. Geese helped 
Rome fight the Gaul invasion in 390 BC and in 1986 the US military employed 900 
geese to guard military installations in West Germany.

Feathered crime fighters

A Tokyo beauty salon is offering to place live snails 
on the faces of women who want to slough off 
dead skin, clear their pores or roll back the years.

“Slime from snails helps remove old cells, 
heal the skin after sun burn and moisturise 
it,” said spokeswoman Manami Takamura. “In 
this way, you can have 100 per cent pure snail 
essence directly on the skin.”

Snail slime is believed to have an anti-ageing effect on human skin, and 
some cosmetics are already sold with essence of escargot. 

The snail therapy treatment costs JPY 10,500 (AED 390) and includes 
massage and other facial treatments. 

Snail facials in Japan

DOGTV, a 24/7 channel designed for 
dogs, has launched in the US. About 
46 million US households have at least 
one pooch, many of whom are lonely 
and bored left at home all day while 
their owners are at work.

It is the only television channel in 
the world dedicated only to dogs. The 
programmes feature music, visuals, 
animation and the occasional human 
that are designed to relax, stimulate and 
ease the loneliness of home-alone pets.

“They are bored and many suffer 
from separation anxiety," said a 
company spokersperson. "We are 
trying to give dogs something to focus 
on in the background." 

The company is also now 
contemplating a TV channel for cats.

TV goes to the dogs

A Turkish man has resorted to locking his face in a 
cage to prevent him from smoking. Turkey’s Hurriyet 
newspaper reported that Ibrahim, 42, made a 
helmet-shaped cage and locked his head in it in a bid 
to stop smoking.

He then gave one key to his son and another 
to his wife so he cannot open the helmet to smoke 
when outside the home. Ibrahim wants to shake the 
habit of smoking two packs of cigarettes a day, which 
he has been doing for 26 years. 

Man locks head in cage to quit smoking A 100-year-old man and a 93-year-old 
woman in the US are the world’s oldest 
couple to tie the knot.

Forrest Lunsway and Rose Pollard of 
California wed on March 19 at a combined 
age of 193 making them the world’s 
oldest couple to marry on record.

The couple met on the dance floor 
of a community centre in 1983. They 
became dance partners and 30 years 
after meeting they tied the knot on 
Forrest’s 100th birthday.

Man, 100, weds 
woman, 93
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